AEROPORTI DI ROMA

LEONARDO DA VINCI AIRPORT

FIUMICINO
AIRPORT REGULATIONS

ENGLISH TRANSLATION FOR DISCLOSING
PURPOSES ONLY - IN ANY CASE OF
CONFLICT THE ITALIAN TEXT SHALL

PREVAIL

REVISION 5
TABLE OF
CONTENTS
Last update pag. 1-0

03/12/2025

1.

TABLE OF CONTENTS

TRM-CAN




h LEONARDO DA VINCI AIRPORT REVISION 5
FIUMICINO TABLE OF

AIRPORT REGULATIONS CONTENTS Section rev.4
ENGLISH TRANSLATION FOR DISCLOSING
AEROPORTI DI ROMA PURPOSES ONLY — IN ANY CASE OF Last update iy
CONFLICT THE ITALIAN TEXT SHALL pag. 1-
PREVAIL 03/12/2025
TABLE OF CONTENTS ..o s snssssssnsssnnns 1-0
REVISION SCHEDULE ........coooeiiiiirrri s s s s s s s s e e s e s s e e r e s nmm s nn s s e e e e e mmm s as 2-0
2.1 Summary schedule of revised PAges.........ccciiiimiriiniir i ————————————— 21
2.2 Revision state of Station Regulations sections...........ccccocvcimiiiinncs 2-11
L 30 10 LU L0 0 S 3-1
B 20 130 0 LU L 02 I 0 3-2
STATION REGULATIONS ... s 4-0
4.1 OBJECT AND SCOPE OF THE DOCUMENT ......cooiiiiiirinsinis s s s s s s s s s s s ssssms snsmns s 4-1
4.2 UPDATING AND MANAGEMENT .......ccoiiiiiiitrinis s ssss s ssss s sss s sss s s ms s ss s s ms s ms s s s ssas sassnnsnsnnssns 4-2
4.3 THE CARRIER’S OBLIGATIONS ........coiiiiiiiiiiir it ssss s s s s s s s s ms s s s s as sassmnsnsmnsnas 4-3
4.4 ANNEXES .......coiiiteiiisiiiieinss it s s s e s s S a e £ S A e £ E R e £ e RS AR R £ R AR S H e AR R SRR E R AR R A e RE e e RnnRnanenan 4-5
€I 07 Y o 4-6
GENERAL RULES ... s 5-0
5.1 GENERAL RULES.........coiiiiiiriiiiiis s s s s s s e e e e a e e e n e e e e e e an e e e e n e 5-1
General rules Of CONAUCT ........uuiiiie ettt b e e s sbbe e e s enbe e e e s aneeeeeeaes 51
I = 1111 T PP 5-2
AAVertising iN the @IMPOIT.... ..ot e e e rnb e e e e e e e eanes 5-3
Air conditioning of sub-concession spaces open to the public in the Terminals..............ccccce i 5-3
Measure to protect the safety of free-roaming animals and to mitigate risks relating to their presence on
QUMPOIT GIOUNS ...t 5-3
Baggage and found properties ManagemeNt.............coouiiuiiiiiiiii i 5-3
Baggage incidentally fallen in the @prons..............oooiiiiiiiiiiiieee e 54
Access of people at the Baggage Hall and the Lost & Found offices ..o, 5-4
Tagless baggage warehouse management ..., 54
Safety / health in the workplace, fire prevention and emergency management ............cccccooiieeiiiienens 5-6
ATPOI SECUNIEY ...ttt e e ekt e e e st e e e e e bt e e e e s be e e e ennbe e e e enbeeeeenbeeeeeannees 5-6
ENVIronmMental Prot@CHION ........coooi e e e e e e 5-7
Emergency response and vehicle MaintenancCe ............cc.uviiiiiiiiiiiiiiii e 5-10
External washing of @irCrafts ...........ooi i 5-12
Convening User COMMITIEE ......coiiuiiiii ittt e e st e e e annte e e e anneeeens 5-12
Assistance to passengers with reduced mobility (PRM) ........oooiiiiiiii e 5-13
INFORMATION ON THE PROCESSING OF PERSONAL DATA ....oiiiii ettt 5-13
ST paTo] {] aTo = 7= o [ PP PPPRRPR 5-14
5.2 MANAGEMENT OF CHARGES AND CREDIT .......cccoiiitiitrierissnsisssssssses s sssss s ssss s s s sssssnsssssses 5-2
GENETAI SECLION ...ttt et e e e bt e e e bt e e s bttt e e s b et e e e s be e e e e ane e e e e anrnee e e 5-2
Airport charges, airport taxes, security charges, centralized infrastructure and other goods and / or
services which are closely related to flight operations .............cccco i, 5-2
Fees for ground handling SEIVICES .........cooiiiiiiiiiiiii et s b e e e e e e enees 5-3
5.3 INFRASTRUCTURE MANAGEMENT .......ooo s essen s ses s s s e s ms e s sne s e s ssm e s mn s 5-17
Airport operational activities CoOrdination ... 5-19
Parking stands @SSIGNMENT ........ooii e e e 5-19
Capacity for aircraft Parking @reas ...........oooiiii i e e e e e e e e e e e e e e e e e ane 5-20
Management of aircraft parking @reas ..........cc.eiiiiiii i 5-20
Use of parking spaces by handIers ....... ... 5-21
Management of anomalies, malfunctions and critical operating situations .............cccooiii e, 5-21
5.4 AIRPORT CLOSURE. ...ttt s s s s as e s ae s e e e e e s ae s e e n e mnnnan 5-22
5.5 DETECTION AND VERIFICATION OF DELAY CODES. .........ccccoooimiiminnisiss s s sssssssssssssas 5-23

TRM-CAN



h LEONARDO DA VINCI AIRPORT REVISION 5
FIUMICINO TABLE OF

AIRPORT REGULATIONS CONTENTS Section rev.4
ENGLISH TRANSLATION FOR DISCLOSING
AEROPORTI DI ROMA PURPOSES ONLY — IN ANY CASE OF Last update i
CONFLICT THE ITALIAN TEXT SHALL pag. 1-
PREVAIL 03/12/2025

6. AIRPORT PASSES ....... oo oiiecciiiiirrr s s r s s s s s s s s e s e e s mmns s s s s e e e e e nmmnassssssserennnmnssssnnssnnnnn 6-0
6.1 ACCESS PASSES ISSUE ........cccoiiiictiriscresssssssessssssse s sssssse s sssssse s ssssssssssssssesssssnsesssssnsesssnsnsessnsnsessasanes 61
Access to technical areas/service tunnels by ADR Group contractors ...........coocceveiiiiiiiiiiee e 6-2
6.2 REGISTERED VEHICLES AND GROUND EQUIPMENT PASSES ISSUE........c.cccviiiminnienninennninns 6-3
Procedure fOr iSSUING PASSES .......uuiii ittt ettt ettt e e b e e e e aab et e e e eabe e e e e aabbe e e e abaeeeeannees 6-3
Management and use of electrical vehicles/equipment in the terminals..............cccccooiiiiiiieee i, 6-3
6.3 ISSUE OF AN AIRPORT DRIVING PERMIT ......cooriiieiicieerrsseeesssses e s sssne e ssssmme s ssssmse e s s smme e s s smmn e s snsnnes 6-5
AIRSIDE CIRCULATION ... iiiiiiecrss s s s s s s s smssssss s s s s s s s s nmmass s s s s s s e s s nmmsssssass s e e e e s nmnsssssssssnnesnnnnnnn 7-0
7.1 MOVEMENT OF VEHICLES AND PERSONS ACROSS THE APRON AREAS (CIRCULATION)....... 7-1
STATION INFORMATION ...t it s s s s e e e s s s s s e s m s s s e s ma s s e s mnn s s e enmsssssennnnnsnnn 8-0
8.1 STATION INFORMATION ... eieiiciiieiscseee e sssssse s s ssssse e s s s ssse e s s s snn e e s sssan e e s sssnne e s sssaneeesnsnneessnsaneessnsnsessnnnnes 81
L= =T - | SRR 81
L0 1T 1= o Lo PR PRSROTPS 8—1
[l 1o 1A (8 F=T o0 o OO PPPPPPPPPRNS 8-2
MMV T IMIESSAQE ....eeeeeiiiiiiiieieieeeee ettt teeeeeteeeeeeeeeeeteseeeeseeeaseseesssesssssssssssssssssesssessessessssseessssssnsssnnnsnnnnnnnnnnnnnnnnns 8-2
DUV Message and [0ad-SNEETS. .........uuiiiiiiiiiiiiiiiiiiietieieeeeeeseeeeeeeeeeeeeeeeessaeessseaesesessssessssssssssssssssssnsssssnnnnnnes 8-3
o= To L] o T=T = £ PP RPPPP PP 8-3
YN[ To] g = = I o T I TP PTPRR 84
Code Sharing flIGNTS........eeiee ettt e bt e e et e e s sbe e e e e sbeeeeeaan 84
Other Operational MESSAGES .....ccoiuuiii ittt e ettt e e e s bt e e e e sbbe e e e sanbeeeesaneeeeeaan 84
Sending of aircraft ID infOrmMation .............ooi i e e 84

“Boarding time”, “Now boarding”, “Closed flight”, “Boarding cancelled”, “Desk Open/Closed” and “Notice
to the pUbIiC” INFOrMEALION .....coi et e e 8-5
“Terminal” and “ChecK-iN COUNTEI NO.” ......oci ittt e sttt e e e ettt e e e etae e e e sbaeeeesseeeeeenns 8-5
Other information required for charging (INVOICING) .......vueieeiiiiiie i 8-5
Action in case of abnormal situations and malfunctioning ..............ccccoooeiii e, 8-5
Test flights and training flIGhLS ... e 8-5
HANDLING OPERATIONS ...ttt e e e e s s s s s e e s e s s s s s e e e e s e mmm e s s e e e e e e mmnnnsanns 9-0
9.1 OPERATOR OBLIGATIONS .........eeiiiiiciiiiiecetesss st sssssse e s sssse e s sssssr e s s s s ns e s sssne e s ssssnseeasssnnessnssnsensnssnnennnnen 9-1
Access procedure for certified Providers/Carriers and Self-Handlers............cccccoooviiiiiiiiee e, 9-1

Access procedure for Providers/Self-Handlers carrying out uncertified/unauthorized ground assistance
services or for Operators carrying out quality control activities for the services referred to in Legislative

Decree 18/99 provided by providers or self-handlers ..., 9-3
Revocation of provider of airport ground handling services Certificate............c.cccooeiiiiiiic e, 9-4
Exercise of ground handliNg SEIVICES ........ooiiiiiiiiiiie e a e e e s eeeeas 9-4
Services organization and @XECULION .........coiii it e e e e e e e ee e e e e e e e aanes 9-6
Use of vehicles and €QUIPMENT .........o ittt eee e eeeeeeeeeeeaeesssssssssssssssssssssssssssssssssssssssnnnnnnes 9-6
Waste on board temporary ST0rage @reas...........ooo i a e 9-7
9.2 GROUND SERVICE OPERATIONS - PASSENGER CHECK-IN AND TERMINAL FACILITY
K5 A 1 =1 9-10
L0718 g1 (=T = X To a0 1T o T PSR 9-10
Check-in Counter OpPeniNG/ClOSING .........ueiii ittt e e st e e e s anneeeesaneeeens 9-10
Check-in Counter USE/ManagemENt...........ooiuiiiiiiiiii et eriiee ettt e e sttt e e s ee e s snsee e e s sneeeeesannteeesanneeeens 9-10
ST oL = |l = To (U= £ TSR 9-11
S E=To T F= Lo [ I e g 1T o 1 1o B R RT S 9-11
Handling malfunctions, irregular and critical operating situations ... 9-11
Notices and requests between Operators and ADR ..........ooeiiiiiiiiiiiiiiiieieeeeieeeeereveeeeeeeeeeeeereeeeerererarereranes 9-12
MaAIfUNCHON NOLICES ...ttt e e sb e e e sb e e e e snaeee e e 9-12
L0700 ] 01 (=T g TS T T [ o] 41T | OO 9-12
Transfer Counter USe/ManagemENTt...........uiiiiuuiiieiiiie ettt e st e e e et e e e e nbe e e s e nnbeeeeeennes 9-13

TRM-CAN



h LEONARDO DA VINCI AIRPORT REVISION 5
FIUMICINO TABLE OF

AIRPORT REGULATIONS CONTENTS Section rev.4
ENGLISH TRANSLATION FOR DISCLOSING

AEROPORTI DI ROMA PURPOSES ONLY — IN ANY CASE OF Last update
CONFLICT THE ITALIAN TEXT SHALL 03/12/2025 pag. 1-3
PREVAIL
Notices and requests between Operators and ADR ...........cooiiiiiiiiiiiiiiee e 9-13
Boarding gate asSSIGNMENTS .........uuiiiiiiiiiiiiiiiiiii ettt et eeeeeeeeeaeeeeeaeeeeseeeseeeeeaesasasesaassssssaessntnrnrnrnrnrnrnnes 9-13
Boarding gate Use/ManagemeEnt............oooi ittt 9-13
BagQage CRULES. ..ottt e bt e e e bt e e e s b bt e e e sb e e e e sbbe e e e abreeeeaan 9-15
Handling malfunctions, irregular and critical operating sSituations ... 9-15
Notices and requests between Operators and ADR ... 9-15
Public Announcements and INformation ... 9-16
Handling malfunctions, irregular and critical operating situations ..............cccccieiieiii i, 9-17
Notices and requests between Operators and ADR ...........oooiiiiiiiiiiiiiiee e 9-18
Use of the special assiStanCe IOUNGES ..........c.uuviiiiii i e e e e eaaraae s 9-18
Handling malfunctions, irregular and critical operating situations ..............ccccciieiiii i, 9-18
Notices and requests between Operators and ADR ...........cooiiiiiiiiiiiiiiee e 9-18
Boarding and restitution Of WEAPONS .........cciiiiiiiie e e e e e e 9-18
Satellite CoNtINGENCY PIAN .......oiii et e e s e s sneeee s 9-19
V.LLP. PaSSENQEr @SSISTANCE .......coiiiiiiiiiiiiiiie ettt e et e s nb e e e b e e e ennes 9-19
Unaccompained mMinors @SSISTANCE .......ccoiiuiiiiiiiiiii et e e e e 9-19

Handling of strollers and/or private wheelchairs during boarding and disembarking from loading bridge.9—
19

The Managing Body’s activities Of CONIOl...........cooiiiiiii e 9-19
9.3 GROUND SERVICE OPERATIONS - BAGGAGE HANDLING SYSTEMS .........ccccccvnimmmnniennnnnanenns 9-20
GENERAL PROVISIONS ...ttt sttt ettt sttt et e e eae e e s b et e sab e e sabe e e snbeeebeeennneeans 9-20
Local Baggage Committee (LBC)......ciuuiiiiiiiiie ettt e e e sttt e e e st e e e sbeeeeesnneeeeeanns 9-20
Baggage Information MESSAQING.........ueuiiiiiiiiiiiiiiiee et e e e e e e et e e e e e e s et r e e e e e e e e e aanrarees 9-20
Hold Baggage Screening (HBS) System and manual baggage screening (the provision apply to all HBS
SYSTEMS T1, TS5 AN PIEI E) . .eeeeiiiieie et st e e st e e e e nnaee e e anneeeens 9-20
Baggage ReCONCIALION..........ooiiiiiii ettt ettt e e s e e e st e e e sbeeeeeanes 9-21
Unlabelled BagQage ........cco ittt ettt bt b b e e e s b e e e s bee e e e sbeeee e e 9-21
Boarding and restitution Of WEAPONS ..........ouiiiiiii e 9-21
I =TT To =T [P UPPRRUPPRT 9-21
L6103 o {o o7 =Y o (1] PO SRR 9-21
LTS g o= To o =T - RO EEPRRS 9-21
L0 LT o] (=) T RO EEPRR 9-22
Notices and requests between Operators and ADR ..........ooviiiiiiiiiiiiiiiiiieeieeeee e eeeeeeeeeeeeereesrerarereranes 9-22
MalfUNCLION NOTICES ...ttt e e e ettt e e e e e et e e e e e e e s e nsabeeeeeeeeeaannneneeeas 9-22
OUTBOUND BAGGAGE HANDLING .....coiiiiiiiie ittt 9-22
TERMIN AL 4 ettt et e et e e e et e e e et e e e et e e e e et e e e e e e e e e e nes 9-22
Baggage check-in and X-ray SCrEEMNING ........cccuuriiiieiiiiiiiiee e e e e e e e e e e e e nne s 9-22
Oversize baggage and liVe @niMalS ..........cooiiiiiiiiiie e s e e s 9-23
LOCAtION @SSIGNMIENTS ... ...ttt e e e e e e e e e e s e e e e e e e e e s b an e e et e e e e e aannrnnne s 9-23
1070]1L=Te3 10T g W o] Foot=To [N ] {1 PSR 9-24
BaCK-UP PrOCEAUIES ...ttt ettt e e e e e et e e e e e e e e e e et e e e e e s b ar e e e e e e e e e s annnnnreeas 9-24
LI =L L N I PR TPRR 9-25
Baggage check-in and X-ray SCrEEMING ........cccuuuiiiiiaiieiiiie ettt e e e et e e e e e e s eee e e e e e eaanneeeeeas 9-25
Oversize baggage and [ive @nimals ... e e e e e e e 9-25
LOCAtioN @SSIGNMENTS ... ...ttt e e e e e ettt e e e e e e e s aa b e et e e e e e e sannnreeeeeeeeeeannnnneeeas 9-26
COllECHION PrOCEAUIES.......uuuiiiii e nan 9-26
BACK-UD PrOCEAUIES ......oeeiiiiiiiiiiieieeeieeeeeeeteteseeeeesesssssssesssesessssssssssssssssssssssssssssssssssssssssssssssssssnsssnsnsnsnnnnnnns 9-27
TERMINAL & L.ttt et e et e e et e e e bt e e e st e e e e e e e e e e e e eanes 9-28
Baggage check-in and X-ray SCrEEMING ........cccuuriiiiieiiiiiiiee e e e e e e e e e e eee s 9-28
Oversize baggage and liVe @niMalS ..........cooiiiiiiiiiiiie e e e s e s e e s anneeee s 9-29
Baggage COIBCHION ...ttt e e e s e e e e e e e e e e e e e 9-29
LOCAtION @SSIGNMIENTS ... ...ttt e e e et et e e e e e e e e e e e e s b b e e et e e e e e e n e s 9-29
1070]|L=Tox (o] g T o] FoT ot =To LU ] =Y USRI 9-29
BACK-UD PrOCEAUIES ......oeeieiiiiiieiieieeieeeeeeeeeeeeeeeeeesesesesssseesasasssassssssssssssssssssasssssssssssssssssssssssnsssnsssssnsnsnnnnnnns 9-30

TRM-CAN




AEROPORTI DI ROMA PURPOSES ONLY - IN ANY CASE OF

h LEONARDO DA VINCI AIRPORT REVISION 5
FIUMICINO TABLE OF

AIRPORT REGULATIONS CONTENTS Section rev.4
ENGLISH TRANSLATION FOR DISCLOSING

Last update 14
CONFLICT THE ITALIAN TEXT SHALL pag
PREVAIL 03/12/2025
Crew baggage management at the Crew Gate (located in T1) ......coociiiiiiiie i 9-30
L@ 0] (o ToT0 gTo I o= To o = To L= TR PP PEPP 9-30
BagQage On @ITIVAI .........ooiiiiiiiiii ettt b e e e b e e e s b e e e e sbaeeeeaae 9-30
HANDLING OF TRANSFER BAGGAGE .......coiiiiii ittt e e 9-31
Procedures common 0 all transfer types... ... 9-31
Transfers of weapons and ammUNITION .........oooi e e e e e e e e e e 9-32
Transfer baggage INTAKE ... e 9-32
BAGGAGE CLAIM ...ttt ettt ettt a ettt e bt e s b et e ah e e sa e e s b et e sa b e e e be e e sreenbe e e naneeeanes 9-32
BagQgage Claim CONVEYOIS ......eeiiiiieeiiiieiiieeieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeaesaeessssssasesessssassesssssssssssssssssssnsnsnsnsnnnnnnns 9-32
Regulations common to all baggage Claim CONVEYOIS ............uuiiiiiiiiiiiiiiiiieieeeieeeeeeeeeeeeeeeeeeseeeeeeeerereraranes 9-33
Baggage claim of oversize baggage and live animals .........c.ccccooiciiiiiiiie e 9-34
Handling malfunctions, irregular and critical operating situations ..............cccccieiieeii i, 9-34
Handling of uncollected bagQage .........cooii e 9-34
The Managing Body’s activities Of CONIOl...........cooiiiiiii e 9-34
9.4 GROUND SERVICE OPERATIONS - AIRCRAFT ..ot s 9-35
Loading bridges and stationary apron eqUIPMENT...........coiiiiiiiiiiiiii e ee e 9-35
A)  General reQUIBTIONS..........iiii e e e s 9-35
Regulations common t0 all @QUIPMENT ..........eiiiii e e e 9-35
Use Of the @QUIPMENT .....ooo ettt e bt e e e s bt e e e sbee e e e sbeeeeesbeeeeeanes 9-35
Procedures for USiNg the A.P.U. ... e e e e e e e e e e ere s 9-36
Handling malfunctions, irregular and critical operating situations ..............ccccoceiiiiiiiiciee e, 9-37
b) Loading bridges and visual docking guidance SYSteM ...........ccoucuiiieiiiiie e 9-37
Cc) 400 Hz and pre-conditionNing SYSTEM.........oiiiiiiiieiiiie e ee et e et e e s e e s sneaeeesanneeeens 9-38
USE OF SUPPLY OF DRINKABLE WATER AND DISINFECTANT FLUID TO TANK TRUCKS -
DISCHARGE OF AIRCRAFT SEWAGE EQUIPMENT .......oiiiiiiiiieiiie ettt 9-38
Action in case of abnormal situations and malfunctioning ...........cccoociiiii i 9-38
Notices and requests between Operators and ADR .........ooiiiiiiiiiii e 9-38
Material, waste and FOD airside management............occuiiiiiiie i e e e 9-39
L [ 1 o= = SRS 9-39
Storage and distribution system for aircraft fuel................cooi 9-39
Quantity and quality control of the product dispensed ... 9-39
Action in case of abnormal situations and malfunctioning ... 9-40
Refueling operations (the subject is regulated in the Airport Manual - E-15-MOV18) .......cccccoviiiineeen. 9-40
Refueling vehicles via tanker in @irSide ... 9-40
Minimum and reduced tIMes Of SEIVICE ... i 9-41
The Managing Body’s activities of CONLrOl..........ooo e 9-41
9.5 PROCEDURES IN COMMON TO CARGO AND MAIL HANDLING ACTIVITIES ........cccccinvmnnseninnenns 9-42
L= =T - | OO 9-42
Vehicles parking and cargo handling COMMON @r€as ...........cccuuriiiiiieiiiiiee e 9-42
ST oL = I o= o o T USRI 9-42
PeriSNabIE CargO......c.oi ittt e e e e e 9-42
L 11 - OSSPSR 9-43
L@ TUE= Y = 124 oL S PR PR PSPPI 9-44
L@ TUE= Y o] F= 1 (o] 4y PRSP OPRPTR 9-44
V2= (T4 =TV =1 o o G USSP 9-44
/0] (U= SRR 9-46
N NSRS 9-47
[T To D= 1T o PR 9-49
Action in case of abnormal situations and malfunctioning and critical situations..............ccccccoeceeeenne. 9-50
Notices and requests between Operators and ADR ..........oouiiiiiiiii e 9-50
MOVING EQUIPIMENT ...ttt e e e e e et e et e e e s e e et e e e e e s bbb e e et e e e e e saannennees 9-50
Transfer Cargo and Malil...........ueiiiiii e e e e e e e e b e e e ennes 9-51
Action in case of abnormal situations and malfunctioning and critical situations..............ccccccoecei e 9-51

TRM-CAN




h LEONARDO DA VINCI AIRPORT REVISION 5
FIUMICINO TABLE OF

AIRPORT REGULATIONS CONTENTS Section rev.4

ENGLISH TRANSLATION FOR DISCLOSING
AEROPORTI DI ROMA PURPOSES ONLY - IN ANY CASE OF

Last update

CONFLICT THE ITALIAN TEXT SHALL pag. 1-5
PREVAIL 03/12/2025

9.6 OUTGOING AND INCOMING CARGO AND MAIL .....oocomiimrirnrsisnissssssss s sssssssssss s s ssss sssssssssnns 9-52
Cargo and mail transport 10 @IrCraft............cooiiiiiiiiiiiie e e e e e e s e e e e e e e eaanes 9-52

Cargo and mail transport from airCraft ... 9-52

Cargo with abnormal @SSEMDIY .........cooiiiiiiii et 9-52
(=Tt =T = L[ TS TR ¢= o 4] 0= 4 g Vo [ SRS 9-52
Re-entry of cargo and mail from @PrON ...........cooiiiiiiiiii e 9-53

10. SERVICE QUALITY ..ooiiciiiiiirrrimmeesss s s s rr s s sss s s e s s s s mmm s sss s s s e e e s s mmm s nss s e e e e s nmmnssssssssennnnnnnnnn 10-0
10.1 QUALITY STANDARDS PROVIDED IN THE ADR SERVICE CHARTER .......ccccvvvminimnnnsneniaee 10-1
10.2 ADR SERVICE CHARTER COMPLIANCE CONTROL PROCEDURES...........cccuevmininnnninnncnnns 10-2
10.3 MINIMUM REQUIREMENTS FOR ESSENTIAL SERVICES IN THE AIRPORT .......ccccuceemrniunnnns 10-4

11. CONTROL, DISQUALIFICATION AND PENALITIES. .........ccooiiinnnnnnnnnssssssssssssssssssssssssnses 11-0
111 RESPECT OF REGULATIONS CONTROLL AND ACTIONS ......ccoiciiiirnrnners s s ssmne s 11-1
11.2 DISQUALIFICATION MEASURES ........ccooiiiriiiirin s sssss s s sss s sn s ms s sss s s sms snsmnssnnns 11-3
11.3 o T I | 11-7

12, ANNEXES ......ooiiiiiiiricceecsss s s s s s s s ss s s s s e s e e s s s s s s s e e e e e s mmaas s aass e e e e s s mmassssssssnnnnnnmmnssssnsssnnnnnnnnnnn 12-0
13. TECHNICAL INSTRUCTIONS (omitted in the English version)............ccccommiiimccciiiiirnnneene. 13-0

TRM-CAN




AEROPORTI DI ROMA

LEONARDO DA VINCI AIRPORT
FIUMICINO

AIRPORT REGULATIONS
ENGLISH TRANSLATION FOR DISCLOSING
PURPOSES ONLY - IN ANY CASE OF
CONFLICT THE ITALIAN TEXT SHALL
PREVAIL

UPDATINGS

REVISION 5

Section rev.3

Last update
03/12/2025

pag. 2-0

2.

REVISION SCHEDULE

TRM-CAN




AEROPORTI DI ROMA

LEONARDO DA VINCI AIRPORT
FIUMICINO

AIRPORT REGULATIONS
ENGLISH TRANSLATION FOR DISCLOSING
PURPOSES ONLY - IN ANY CASE OF
CONFLICT THE ITALIAN TEXT SHALL

REVISION 5

INTRODUCTION Section rev.3

Effective Date of this pag. 2-1

PREVAIL page 03/12/2025

2.1 Summary schedule of revised pages

Effective Pages Contents

date

08/02/2019 | Entire document Rev. 5 of the Airport Regulations approval. Updates consist in
particular:

a) in the excerpt from the Regulation of rules and procedures on
issues specific to the Airport Manual, updates made through the
elimination of the parts not directly related to the Regulations,
replacing where necessary a reference to the Manual itself;

b) elimination of reference to the ENAC Ordinances in the
Regulations. The references to those no longer applicable have
been eliminated and the relevant texts of those still valid are
directly reported in the document.

13/02/2019 | Annex 6.1 Modification of the procedure for issuing airport passes following
ENAC / DA ENAC-ELA-12/02 / 2019-0016078-P and ENAC-ELA-13/02
/2019-0017011-P orders.

18/03/2019 |Pag. 5-22 Addition of the SAM (SafeControll Apron Management System) as a
new source for the collection of AIBTs and AOBTs acquired
through the A-VDGS ADB SAFEGATE Model T1 optical guide.

21/03/2019 | Pag. 9-1 and new Adoption by ENAC / DA, with note prot. ENAC-ELA-21/03 / 2019-

annex 9.2 pag 12-38 0032863-P, of the new Annex 9.2 relating to the limits of liability of
TPL policies for ground handling services

31/03/2019 | Pag. 9-21 Operations start-up of new check-in counters at Terminal 1

03/05/2019 | Annex 8.6 Annex update with procedures for gates 51 and 52

03/05/2019 | Pag. 5-13 Comma 4. METHOD OF TREATMENT of Chap. INFORMATION ON
THE PROCESSING OF PERSONAL DATA update.

26/03/2019 |Pag. 5-20 e 12-14 Procedures for the temporary limitation of the airport capacity
further to operational irregularities update (Annex 7.8)

15/05/2019 | Pag. 9-9 Check-in counter closing times modified

25/03/2020 |Pag. 9-35 and 9-36 Procedures in case of APU failure in arriving or departing update

18/12/2020 |Pag. 9.40 Refueling vehicles via tanker in airside update

18/12/2020 |Pag.10-3 and 10-4 Section Quality update as for Regulations of Ciampino airport

21/01/2021 | Annexes 5.1 and 7.2 ADR references updated

09/02/2021 | Annex 5.6 Adjustment to the new PSN update
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09/02/2021 | Annex 6.1 Update of Statements in lieu contained in Annexes 3-7 (Rev. 0 of
Annex 6.1 manteined)
17/02/2021 | Technical Instructions | Chapters 5 and 6 updated
for loading bridges,
visual docking
guidance systems,
400 hz equipments
and air conditioning
equipments in aircraft
stands
02/03/2021 | Annex 5.6 Annex 8 updated
02/03/2021 | Annex 6.1 Annex 14 updated (Rev. 0 of Annex 6.1 manteined)
02/03/2021 | Annex 6.2 Chapter 7 points e) and f) and chapter 8 par.3 updated
16/03/2021 | Annex 9.4 Adjustment to the new PSN update
07/10/2021 | Annex 6.2 Chapter 4 and chapter 8 par.2 updated
18/11/2021 | Technical Instructions | Title of the instruction updated, contents of chapter 5 (operation of
for visual docking the new VDGS T1) updated and references to the T3 visual docking
guidance systems, systems no longer in use cancelled.
400 hz equipments
and air conditioning
equipments in remote
aircraft stands
18/11/2021 | Annex 5.6 Chapters 7 and 11 updated, added new chapter 12 and new
annexes 7a, 7b, 11 and 12
20/03/2022 | Pag. 9-39 Point 9.4.17 deleted (marshalling operations), following the
approval of this update by ENAC DA with note prot. ENAC-ALA-
11/03/2022-0029325-P
20/03/2022 |Pag. 9-19 New point 9.2.89 for the handling of strollers and/or private
wheelchairs during boarding and disembarking from loading
bridge, following the approval of this update by ENAC DA with note
prot. ENAC-ALA-11/03/2022-0029327-P
20/03/2022 | Technical Instructions | New Technical Instructions following the new point 9.2.89
for handlers’ use of
PRM personal
wheelchair and
stroller descent and
lift systems
20/03/2022 | Pag. 6-1 and 6-2 References to the current edition of the Civil Aviation P.N.S.
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updated, following the approval of this update by ENAC DA with
note prot. ENAC-ALA-11/03/2022-0029327-P
04/04/2022 | Technical Instructions | Hold Brake and Chock On functions implemented on visual
for loading bridges, docking guidance systems (ref. pag. 38 e 39)
visual docking
guidance systems,
400 hz equipments
and air conditioning
equipments in aircraft
stands
04/04/2022 | Technical Instructions | Hold Brake and Chock On functions implemented on visual
for visual docking docking guidance systems (ref. pag. 33 e 34)
guidance systems,
400 hz equipments
and air conditioning
equipments in remote
aircraft stands
19/05/2022 | Technical Instructions | New stands Q300 implemented following the opening of Pier A from
for loading bridges, 19/05/2022
visual docking
guidance systems,
400 hz equipments
and air conditioning
equipments in aircraft
stands
27/07/2022 | Annex 5.6 Chapters 7, 8 and 14 and annexes 2, 5, 7a-c, 8a-b updated following
the approval of this update by ENAC DA with note prot. ENAC-ALA-
22/07/2022-0090766-P
27/07/2022 | Annex 6.1 Chapters 6, 9, 10, 11, 16 and 24 and annexes 1 — 9B, 14, 15, 16 and
18 updated following the approval of this update by ENAC DA with
note prot. ENAC-ALA-22/07/2022-0090766-P
27/07/2022 | Technical Instructions | Par. 9.2.9 updated
for loading bridges,
visual docking
guidance systems,
400 hz equipments
and air conditioning
equipments in aircraft
stands
11/08/2022 |Pag. 9-13 New point 9.2.36 for the right routing of the flow of passengers

from non-Schengen countries, following the approval of this update
by ENAC DA with note prot. ENAC-ALA-10/08/2022-0099432-P
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11/08/2022 |Pag. 9-40 Point 9.4.18 updated with new instructions for the transfer of
passengers in the event of total failure of the automated people
mover system (APMS), following the approval of this update by
ENAC DA with note prot. ENAC-ALA-10/08/2022-0099432-P
11/08/2022 |Instructions for the New Technical Instructions following the update of point 9.4.18
transfer of
passengers in the
event of total
shutdown of the
automated people
mover system (APMS)
21/10/2022 | Technical Instructions | Par. 8.3, 9.2.8, 9.2.11 and 9.6.2 updated
for loading bridges,
visual docking
guidance systems,
400 hz equipments
and air conditioning
equipments in aircraft
stands
08/11/2022 | Technical Instructions | Par. 6.2.1 and 6.2.2 updated
for visual docking
guidance systems,
400 hz equipments
and air conditioning
equipments in remote
aircraft stands
03/02/2023 | Annex 5.6 Chapters 7 and 12 updated, following the approval of this update by
ENAC DA with note prot. ENAC-ALA-31/01/2023-0011930-P
03/02/2023 | Annex 6.1 Chapters 9 and 10 updated, added new paragraph 23.1 and new
annexes 14B and 23, following the approval of this update by ENAC
DA with note prot. ENAC-ALA-31/01/2023-0011930-P
03/02/2023 | Pag. From 9.38 to 9-40 | Procedures in case of APU failure in arriving or departing updated
(points 9.4.15 e 9.4.22), following the approval of this update by
ENAC DA with note prot. ENAC-ALA-31/01/2023-0011930-P
03/02/2023 | Technical Instructions | Revision following the update of points 9.4.15 e 9.4.22 of Airport

for loading bridges,
visual docking
guidance systems,
400 hz equipments
and air conditioning
equipments in aircraft
stands
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08/05/2023 | Annex 8.6 Initial part ‘Use of gates procedures’ updated
08/05/2023 | Pag. from 9-0 to 9-55 | Chapter 9 layout updated
01/06/2023 | Pag. 4-9 Glossary updated with the definition of APOC (Airport Operations
Center), following the approval of this update by ENAC DA with
note prot. ENAC-ALA-31/05/2023-0070373-P
01/06/2023 | Pag. 5-3 New point 5.1.13 for the air conditioning of sub-concession spaces
open to the public in the Terminals, following the approval of this
update by ENAC DA with note prot. ENAC-ALA-31/05/2023-0070373-
P
01/06/2023 | Pag. 9-33 and 9-34 Points 9.3.110-114 and 9.3.116 updated, following the approval of
this update by ENAC DA with note prot. ENAC-ALA-31/05/2023-
0070373-P
01/06/2023 | Technical Instructions | Full revision of the technical instruction, following the approval of
for the use of the|this update by ENAC DA with note prot. ENAC-ALA-31/05/2023-
baggage handling | 0070373-P
systems
24/08/2023 | Annex 6.1 Chapters 2, 7, 9, 10 and 11 updated and new chapter 26 and annex
24 added, following the approval of this update by ENAC DA with
note prot. 0107979/ALA dated 18/08/2023
15/11/2023 | Pag. 6-1 Point 6.1.1 updated, following the approval of this update by ENAC
DA with note prot. ENAC-ALA-10/11/2023-0147038
15/11/2023 | Pag. 6-2 and 6-3 Point 6.2.3, 6.2.5 and 6.2.6 updated, following the approval of this
update by ENAC DA with note prot. ENAC-ALA-10/11/2023-0147038
15/11/2023 |Pag. 9-1,9-2 and 9-3 | Full revision of paragraph ‘Access procedure for providers and
self-handlers’ renamed ‘Access procedure for certified
providers/carriers and self-handler’ (points from 9.1.1-15), following
the approval of this update by ENAC DA with note prot. ENAC-ALA-
10/11/2023-0147038
15/11/2023 | Pag. 9-3 New paragraph ‘Access procedure for providers carrying out
uncertified ground assistance services or for Operators carrying
out quality control activities for the services referred to in
Legislative Decree 18/99 provided by providers or self-handlers’
(points 9.1.16-20), following the approval of this update by ENAC
DA with note prot. ENAC-ALA-10/11/2023-0147038
15/11/2023 | Pag. 9-3 and 9-5 Paragraph ‘Use of vehicles and equipment’ updated (points 9.1.22

and 9.1.30), following the approval of this update by ENAC DA with
note prot. ENAC-ALA-10/11/2023-0147038
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15/11/2023 | Pag. 9-6 Paragraph ‘Exercise of ground handling services’ updated (point
9.1.35), following the approval of this update by ENAC DA with note
prot. ENAC-ALA-10/11/2023-0147038
15/11/2023 |Pag. 9-18 Points 9.2.78-79 and 9.2.81-82 updated, following the approval of
this update by ENAC DA with note prot. ENAC-ALA-10/11/2023-
0147038
15/11/2023 | Pag. 9-37 and 9-38 Point 9.4.15 updated, following the approval of this update by
ENAC DA with note prot. ENAC-ALA-10/11/2023-0147038
15/11/2023 |Pag. 9-39 Points 9.4.26-27 updated, following the approval of this update by
ENAC DA with note prot. ENAC-ALA-10/11/2023-0147038
15/11/2023 |Pag. 9-54 Point 9.6.9 updated, following the approval of this update by ENAC
DA with note prot. ENAC-ALA-10/11/2023-0147038
15/11/2023 | Annex 6.2 Chapter 7 lett. e) upfated, following the approval of this update by
ENAC DA with note prot. ENAC-ALA-10/11/2023-0147038
15/11/2023 | Annex 9.1 Par. ‘Certification’ updated, following the approval of this update by
ENAC DA with note prot. ENAC-ALA-10/11/2023-0147038
15/11/2023 | Annex 9.2 Full revision of Annex 9.2 ‘Third-party liability policy ceiling for
ground assistance activities’ renamed ‘Third-party liability policy
ceiling for ground assistance activities and quality control
activities, following the approval of this update by ENAC DA with
note prot. ENAC-ALA-10/11/2023-0147038
15/11/2023 | Technical Instructions | Chapter 7 deleted, Par. 8.2.11 and 8.2.13 updated and par. 8.2.13
for visual docking and 8.2.14 added
guidance systems,
400 hz equipments
and air conditioning
equipments in remote
aircraft stands
20/02/2024 | Annex 5.6 Chapters 7, 12, 14 and Annexes 1, 2, 5, 6, 10 updated, following the
approval of this update by ENAC DT with note prot. ENAC-ALA-
16/02/2024-0022303-P
20/02/2024 | Annex 6.1 Chapters 4, 5, 6, 10, 11, 16 and Annexes 1, 10, 11, 12, 15, 16, 17, 23,
24 updated, following the approval of this update by ENAC DT with
note prot. ENAC-ALA-16/02/2024-0022303-P
20/02/2024 | Annex 6.2 Chapter 4 updated, following the approval of this update by ENAC
DT with note prot. ENAC-ALA-16/02/2024-0022303-P
20/02/2024 | Pag. 6-1 and 6-2 References to the current version of the Civil Aviation P.N.S.

updated and typos corrected
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20/02/2024 | Technical Instructions | Par. 1.3 updated, following the approval of this update by ENAC DT
for the use of the|with note prot. ENAC-ALA-16/02/2024-0022303-P
baggage handling
systems
19/03/2024 | Annex 5.8 New annex 5.8 ‘Fiumicino Airport Coordination Committee Rules of
Procedure’ added, following the approval of this update by ENAC
DT with note prot. ENAC-ALA-13/03/2024-0035594-P
19/03/2024 | Annex 6.2 Par. 8.4 updated, following the approval of this update by ENAC DT
with note prot. ENAC-ALA-13/03/2024-0035594-P
19/03/2024 | Annex 9.4 Chapter 3 updated and new chapter 7 added, following the approval
of this update by ENAC DT with note prot. ENAC-ALA-13/03/2024-
0035594-P
19/03/2024 |Pag. 5-20 New point 5.3.21 added, related to the establishment of the Airport
Coordination Committee, following the approval of the new Annex
5.8
19/03/2024 |Pag. 8-1 Point 8.1.8 updated, following the approval of the new Annex 5.8
19/03/2024 |Pag. 9-37 New point 9.4.9 added, related to the introduction of the apron
contingency service, following the approval of this update by ENAC
DT with note prot. ENAC-ALA-13/03/2024-0035594-P
30/05/2024 | Pag. 9-3 Points 9.1.16 and 9.1.19 updated, following the approval of this
update by ENAC DT with note prot. ENAC-ALA-23/05/2024-0074628-
P
30/05/2024 | Pag. 9-49 and 9-51 Points 9.5.55 and 9.5.70 updated, following the approval of this
update by ENAC DT with note prot. ENAC-ALA-23/05/2024-0074628-
P
30/05/2024 | Annex 5.7 Par. 5 updated, following the approval of this update by ENAC DT
with note prot. ENAC-ALA-28/05/2024-0077140-P
30/05/2024 | Annex 6.2 Par. 5.2 and 7 updated, following the approval of this update by
ENAC DT with note prot. ENAC-ALA-23/05/2024-0074628-P
30/05/2024 | Annex 9.4 Par. 4.2 updated, following the approval of this update by ENAC DT
with note prot. ENAC-ALA-23/05/2024-0074628-P
30/05/2024 | Technical Instructions | Par. 8.2.8 and 8.2.9 updated

for loading bridges,
visual docking
guidance systems,
400 hz equipments
and air conditioning
equipments in aircraft
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14/06/2024 | Pag. 9-37 Point 9.4.9 updated, following the approval of this update by ENAC
DT with note prot. ENAC-ALA-12/06/2024-0085944-P
14/06/2024 | Annex 9.8 New annex 9.8 ‘Apron contingency service operational procedure’
added, following the approval of this update by ENAC DT with note
prot. ENAC-ALA-12/06/2024-0085944-P
14/06/2024 | Instructions for the Technical/organizational revision of the entire Instruction, following
transfer of the approval of this update by ENAC DT with note prot. ENAC-ALA-
passengers in the 12/06/2024-0085944-P
event of total
shutdown of the
automated people
mover system
27/08/2024 | Pag. 5-1 Point 5.1.1 lett. j) updated, following the approval of this update by
ENAC DT with note prot. ENAC-ALA-13/08/2024-0120129-P
27/08/2024 |Pag. 9-19 Point 9.2.90 updated, following the approval of this update by
ENAC DT with note prot. ENAC-ALA-13/08/2024-0120129-P
27/08/2024 |Pag. 9-46 Point 9.5.19 updated, following the approval of this update by
ENAC DT with note prot. ENAC-ALA-13/08/2024-0120129-P
27/08/2024 | Annex 6.1 Par. 11.1 lett. b) updated, following the approval of this update by
ENAC DT with note prot. ENAC-ALA-13/08/2024-0120129-P
27/08/2024 | Technical Instructions | Technical Instructions updated and renamed according to the
for handling personal |ypdate of point 9.2.90, following the approval of this update by
PRM strollers and ENAC DT with note prot. ENAC-ALA-13/08/2024-0120129-P
wheelchairs at the
loading bridges
18/12/2024 | Annex 5.6 Chapters 6, 7, 12, 13, 14, 18, 19, 22 and Annexes 1 and 8 updated,
following the approval of this update by ENAC DT with note prot.
ENAC-ALA-17/12/2024-0185997-P
18/12/2024 | Pag. 9-14 New point 9.2.41 added, related to boarding gate use/management,
following the approval of this update by ENAC DT with note prot.
ENAC-ALA-17/12/2024-0185997-P
07/02/2025 | Pag. 5-3 New point 5.1.14 added, related to the measure to protect the safety
of free-roaming animals and to mitigate risks relating to their
presence on airport grounds, following the approval of this update
by ENAC DT with note prot. ENAC-ALA-06/02/2025-0017293-P
07/02/2025 | Pag. 5-25 Point 5.5.4 updated and new point 5.5.7 added, related to the

detection and verification of delay codes, following the approval of

TRM-CAN




AEROPORTI DI ROMA

LEONARDO DA VINCI AIRPORT

AIRPORT REGULATIONS
ENGLISH TRANSLATION FOR DISCLOSING
PURPOSES ONLY - IN ANY CASE OF
CONFLICT THE ITALIAN TEXT SHALL

REVISION 5

Section rev.3

FIUMICINO INTRODUCTION

Effective Date of this pag. 2-9

PREVAIL page 03/12/2025
Effective Pages Contents
date
this update by ENAC DT with note prot. ENAC-ALA-06/02/2025-
0017293-P
07/03/2025 |Pag. 8-5 Point 8.1.36 updated, following the approval of this update by
ENAC DT with note prot. ENAC-ALA-05/03/2025-0031446-P
18/03/2025 | Annex 6.1 Chapters 4, 5 and 10, par. 9.1 and 11.1 and layout of ID cards
updated, following the approval of this update by ENAC DT with
note prot. ENAC-ALA-14/03/2025-0037092-P
18/03/2025 | Technical Instructions | New par. 8.2.15 and chapter 11 added and par. 8.9 updated
for loading bridges,
visual docking
guidance systems,
400 hz equipments
and air conditioning
equipments in aircraft
stands
03/04/2025 | Annex 5.8 Chapters 4, 5 and 6, following the approval of this update by ENAC
DT with note prot. ENAC-ALA-02/04/2025-0046982-P
21/05/2025 | Pag. 5-1 Point 5.1 lett. i) updated, following the approval of this update by
ENAC DT with note prot. ENAC-ALA-20/05/2025-0071081-P
03/06/2025 | Annex 6.1 Annex 14 updated, following ENAC DT note prot. ENAC-ALA-
15/05/2025-0068716-P
03/06/2025 | Annex 5.6 Annex 8 updated, following ENAC DT note prot. ENAC-ALA-
15/05/2025-0068716-P
30/07/2025 | Instructions for the Revision of the entire Instruction, following the approval of this
use of supply stations | update by ENAC DT with note prot. ENAC-ALA-25/07/2025-0107446-
for aircraft drinkable |P
water
30/07/2025 |Pag. 9-39 Point 9.4.29 updated, following the approval of this update by
ENAC DT with note prot. ENAC-ALA-25/07/2025-0107446-P
30/07/2025 |Pag. 5-12 Points 5.1.101 updated, following the approval of this update by
ENAC DT with note prot. ENAC-ALA-25/07/2025-0107446-P
30/07/2025 | Pag. 5-21 Points 5.3.29 and 5.3.31 updated, following the approval of this
update by ENAC DT with note prot. ENAC-ALA-25/07/2025-0107446-
P
30/07/2025 | Pag. 9-3 New point 9.1.20 added, following the approval of this update by
ENAC DT with note prot. ENAC-ALA-25/07/2025-0107446-P
30/07/2025 | Annex 5.6 Chapters 7, 8 and 12, following the approval of this update by
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ENAC DT with note prot. ENAC-ALA-25/07/2025-0107446-P
30/07/2025 | Annex 6.1 Chapters 5, 10 and 11 updated, following the approval of this
update by ENAC DT with note prot. ENAC-ALA-25/07/2025-0107446-
P
30/07/2025 | Technical Instructions | Chapter 5 updated, following the approval of this update by ENAC
for loading bridges, DT with note prot. ENAC-ALA-25/07/2025-0107446-P
visual docking
guidance systems,
400 hz equipments
and air conditioning
equipments in aircraft
stands
06/10/2025 | Annex 6.1 Par. 9.1 and 16.1 updated, following the approval of this update by
ENAC DT with note prot. ENAC-ALA-03/10/2025-0142002-P
06/10/2025 | Pag. 6-1 Point 6.1.1 updated, following the approval of this update by ENAC
DT with note prot. ENAC-ALA-03/10/2025-0142002-P
06/10/2025 | Technical Instructions | Chapters 4, 5, 6 and 7 updated and new Chapters 3 and 8 added,
for visual docking following the approval of this update by ENAC DT with note prot.
guidance systems, ENAC-ALA-03/10/2025-0142002-P
400 hz equipments
and air conditioning
equipments in remote
aircraft stands
03/12/2025 | Pag. 5-2 New point 5.1.1 lett. p) added, following the approval of this update
by ENAC DT with note prot. ENAC-ALA-01/12/2025-0173931-P
Pag. 5-25 Points 5.5.4, 5.5.5 and 5.5.6 updated and previous point 5.5.5

Pag. from 6-1 to 6-3

Pag. from 9-36 to 9-38

Pag. 9-51

Annexes 5.4, 6.1, 6.2
and 9.8

deleted, following the approval of this update by ENAC DT with
note prot. ENAC-ALA-01/12/2025-0173931-P

Points 6.1.1 and 6.2.1 updated and new point 6.1.2 added, following
the approval of this update by ENAC DT with note prot. ENAC-ALA-
01/12/2025-0173931-P

Points 9.4.8 and 9.4.18 updated and previous point 9.4.9 deleted,
following the approval of this update by ENAC DT with note prot.
ENAC-ALA-01/12/2025-0173931-P

Points 9.5.70, 9.5.71 and 9.5.72 updated and previous point 9.5.71
deleted, following the approval of this update by ENAC DT with
note prot. ENAC-ALA-01/12/2025-0173931-P

Annexes 5.4, 6.1, 6.2 and 9.8 deleted, following the approval of this
update by ENAC DT with note prot. ENAC-ALA-01/12/2025-0173931-P
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3.1 INTRODUCTION

These Airport Regulations have been prepared for the Airport of Fiumicino by Aeroporti di Roma SpA, as the
Airport Managing Company, with input from ENAYV for their tasks, and have been prepared pursuant to Article 2,
paragraph 3. D.L. of September 8, 2004, n. 237, converted by Law 9 November 2004, n. 265 and art. 705 of the
Navigation Code, as reformed by Decree. N.96/05, according to the contents of ENAC Circular APT 19.

These Airport Regulations are adopted by the ENAC Local Civil Aviation Authority, which makes it mandatory
through an order.

In these Airport Regulations and the documents annexed to it or in it recalled, a reference to the Airport Precinct
Management is to be considered as made to the ENAC local articulation of Fiumicino.

In the present Airport Regulations and in documents attached thereto or therein mentioned, any reference to the
DA orders / measures must be taken to cover all modifications and / or additions thereto, made after the date of
adoption or most recent update of Regulations.

The DA orders / measures governing ex —novo a matter covered by this Regulation shall be deemed an integral
part thereof from the date of entry into force and regardless of formal receipt through the Regulations update.
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4.10BJECT AND SCOPE OF THE DOCUMENT

4.1.1

These Airport Regulations contain the collection of criteria, rules and operating procedures that rule the
activation and execution of processes related to airport activities, prepared by the Managing Company
and ENAV, for activities and areas of their competence, in accordance with national and international
standards, and are adopted by ENAC.

The Regulation sets, therefore, rules, prepared by the Managing Company, mainly to:

ensure the orderly and regular use of the infrastructure and airport facilities in compliance with the
technical peculiarities of use of each of them.

ensure that access and use by private airport operators of common use airport infrastructures,
centralized and in exclusive use, is carried out in transparent, objective and non discriminatory ways.

ensure that airport operations are conducted in compliance with national and international laws, regarding
security, safety, environmental protection, health protection of workers at work, circulation.

ensure coordination and control of activities within the airport of Fiumicino so to the entire airport
management allows safe, continuous operability without penalties for air transport.

ensure adequate levels of quality of airport services, in compliance with the Service Charter.

All private companies that conduct their activities at Fiumicino airport are required to comply with this
Regulation and shall be subject to the penalties provided specifically for non-compliance or breach (ref.
Sec.11).

The Public Authorities are bound to comply with the requirements of the Airport Regulations where the
same do not conflict with institutional tasks carried out at the airport or the applicable national and
Community law.
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4.2 UPDATING AND MANAGEMENT

4.2.1

422

423

424

425

426

Each page of these Regulations reports the progressive revision number of the section as a whole and
the effective of that section, which is the date from which the rules herein contained shall come into force,
such date can of course vary from section to section according to the updates carried from time to time

Aeroporti di Roma S.p.A. provides the necessary publicity and diffusion, including informatic means,of the
Regulations and subsequent updates.

The updated document is posted on the website www.adr.it .

ADR may at any time, in the presence of regulatory, procedural or operational, occurencies provide
updates or revisions of these regulations to be submitted to the DA for its adoption. The DA will review
the revisions and updates giving feed-back to the Managing Company, within 45 days of receipt, about
their decisions.

The Technical Instructions and Annexes may be modified by the Managing Company, where necessary
due to changes in technical, organizational changes or new buildings or addresses, with simultaneous
notification to the DA.

To ensure timely and effective performance of its duties, the Managing Company may issue, if warranted
by the situation, implementing provisions, explanatory and / or the matters contained in the Regulations.
These provisions will be issued through documents called "Operational provisions of the Managing
Company " that will be brought to the attention of airport operators concerned and the DA. Operators are
required to enforce those provisions, subject to their right of recourse against them, at DA. The "
Operational provisions of the Managing Company " will be the subject of evaluation and possible
adoption by the DA during the periodic updates of the Regulations
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4.3 THE CARRIER’S OBLIGATIONS

4.3.1

432

433

434

435

The Carrier is the entity holding the air transport contract which benefits from ground assistance services
provided by the handler and uses the airport infrastructures; this part of the Airport Regulations is
therefore dedicated to the Carrier's commitments to the airport Operator concerning the use of the
infrastructures and the choice and use of the handler.

Every Carrier working in FCO must avail of service suppliers capable of:

e guaranteeing that all ground assistance services provided to the latter on a continuous and regular
basis, even for unscheduled and/or emergency flights, under all operational and meteorological
conditions and throughout the opening times of the airport as provided in AIP-ITALIA as well as the
entire airport area;

e providing qualified and constant assistance, in particular regarding services entailing direct contact
with passengers (e.g. check-in, lost & found, information) and in the case of special transport
(perishable goods, dangerous goods and life animals) also in compliance with the obligations
undertaken by Carriers under Regulation (EC) no. 261/2004 and by the Charter of Passenger’s
rights.

In order to allow the Operator to punctually regulate assistance services, the management of
infrastructures and coordination of activities envisaged by the Code of Navigation, an air Carrier starting
their work at Fiumicino airport is obliged to:

e give evidence, by means of declarations issued by their handler, who shall give the operator a copy
thereof, that they have seen the Airport Regulations and accept the contents thereof;

e make sure that their Suppliers observe the quality standards of competence (Charter of Services and
Airport Minima) established by the ENAC or ADR subject to authorisation from ENAC described in
section 10 of these Regulations, without prejudice to the Operator's obligation to maintain the
efficiency of airport systems;

¢ make sure that, in the cases in which its Supplier is unable to observe the defined standards, it shall:
(i) notify the operator in the person of the Station Duty Manager by means of the references
indicated in attachment 5.1 prog. 1; (ii) notify its passengers who shall suffer the disruption,
indicating the reasons for the latter, where possible, by means of the most effective means of
communication (e.g. updating the display in the baggage collection area - see point 9.3.104, local or
generalised public announcements);

e make sure that their Suppliers observe the parameters of attachment 11.1, at the least, when
supplying the services;

e preventively and periodically verify that the equipment used by their Suppliers are compatible, by
number and characteristics, with their own type of aircraft, passengers, baggage and goods that are
transported and guarantee the service levels required under the Airport Regulations.

Each Carrier must provide ADR with all the information required by ADR before they start work at FCO,

specifically:

o of which suppliers they shall avail for carrying out the ground assistance services pursuant to A of
Legislative Decree 18/99:

e of which informatory channels and IT equipment (e.g. DCS), amongst those indicated in Chapter 8,
they shall avail for transmitting airport information, any exceptions concerning the methods of
payment envisaged in paragraph 5.2, operating information and operational references;

All information must be given to ADR at least 30 days before the Carrier begins operations at FCO.

The same information must be given in all cases of variation, total or partial, of the Suppliers pursuant to
the above, at least 30 days before the variation takes place.

In the case of unplanned Flights or those unforeseeable when original scheduling took place, the
information hereabove must be communicated with sufficient prior notice (72 hours from Monday to
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4.3.6

437

438

439

Friday and by Friday for flights scheduled on Saturdays, Sundays and Mondays) to allow ADR to prepare
all that is required for processing the flight.

Each Carrier shall provide the department assigned by ADR (attachment 5.1 prog. 12 and prog. 17), if not
already sent beforehand, with attachments 7.1 and 7.2, duly compiled, which are essential for information
flows related to airport activity to be managed correctly. Such attachments shall be sent to ADR again
every time changes in content occur.

We point out, in particular, that in progressive number 11 of attachment 7.1, each Carrier must enter the
name of a Manager who is constantly on call during the carrier's periods of operation at FCO, who may
be contacted by ADR for communications and/or consultation concerning situations of particular
importance or criticality. This person shall have the necessary decision making power to be able to cover
such role. Furthermore, each Carrier shall communicate the emergency number or numbers pursuant to
the provisions in force at the Airport.

The references pursuant to attachment 7.1 are effectively required by ADR in order to ensure, inasmuch
as competent, that the related processes are carried out correctly.

The Carrier shall undertake to update the lists pursuant to the above and to notify the Operator of the
latter with at least 30 days’ prior notice.

The Carrier shall make sure that their Suppliers are certified and/or declared suitable by ENAC for each
of the services to be performed, in conformity with the provisions of Regulation “Supplier’s Certificate of
ground assistance airport services”.

The commitments and verifications stated in this paragraph represent an essential condition for activity to
be carried out at the airport; the Carrier's operativity equates to acceptance and declaration that they
have fulfilled the latter.
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4.4 ANNEXES

4.4.1 All documents attached to this Regulation or with which it makes explicit reference, form an integral and

substantial part of it.
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4.5 GLOSSARY

e AIRPORT (Aerodrome) / a bounded area on land or water including buildings, installations and
equipment intended in whole or in part for arrival, departure and ground movement of aircrafts.

e ENAC / The National Civil Aviation Authority

e ENAC - DT / The ENAC Territorial Management of Lazio (in this Regulation also called ENAC - DA /
Airport Management of Lazio)

e ENAV/ The National Flight Assistance Authority

e LIGHTING VISUAL AIDS (AERONAUTICAL GROUND LIGHT AGL) / Any light specifically used as a
navigation aid. The definition includes the airport lights help the movement and control of aircraft and
vehicles operating on movement area. Lights placed on aircraft are excluded

e MANOEUVRING AREA / The part of an airport used for the takeoff, landing and movement of aircraft,
excluding apron (APRON) and any part of the airport used for aircraft maintenance.

¢ MOVEMENT AREA / the part of an airport used for the movement of aircraft including the maneuvering
area, aprons and any part of the airport used for aircraft maintenance.

e ASSOCLEARANCE / The Association established by Ministerial Decree 44/T of 4/8/97 for clearance
allocation in co-ordinated and fully co-ordinated Italian airports.

¢ MANAGING COMPANY -ADR- MANAGING BODY- AIRPORT MANAGING COMPANY / The
organisation entrusted, together with other duties or on an exclusive basis, with the management and
direction of airport infrastructures and the co-ordination and supervision of the activities of the various
private operators in the airport, pursuant to the definition given by article. 705 of C.d.N. In these
Regulations, the Managing Body shall be Aeroporti di Roma, hereinafter briefly referred to as ADR
importing the personnel of ADR as well or any person appointed by ADR to act on it behalf or
representation

e CARRIER / Any natural or legal person involved in the air carriage of passengers, mail or cargo from/to
the Fiumicino Airport, according to the definition in article 2 paragraph d) of Legislative Decree no. 18 of
13/1/1999. In these Regulations, the term Carrier also refers in particular to the personnel of such Carrier
and to any person appointed by same to act on its behalf or representation (e.g. its handling agent); the
wording “the Carrier only” is used when the Carrier (and its personnel) may not be represented or
substituted by any other person.

e PROVIDER (or SERVICE PROVIDER) / Any provider of any category or number of categories of ground
handling services, according to the definition in article 2 paragraph g) of Legislative Decree no. 18 of
13/1/1999
In these Regulations, the term Provider also refers in particular to the personnel of such Provider and to
any organisation who the Provider has subcontracted activities under ENAC Regulation "Provider of
airport ground handling services Certificate."

In particular, in Section 9.6 (OUTGOING AND INCOMING CARGO AND MAIL), the term Provider refers
to the organisation carrying out (even as a self-provider) the physical airport-to-aircraft handling of
incoming, transfer and outgoing cargo and mail (see para. 4 of Annex A to Legislative Decree No. 18/99)
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SELF-PROVIDER (or SELF-HANDLER) / Any Carrier or company controlled by it, providing directly to
itself one or a number of categories of ground handling services, according to article 2 paragraph f) of
Legislative Decree no.18 of 13/1/1999

In these Regulations, the term Self Provider also refers in particular to the personnel of such Provider and
to any organisation who the Self Provider has subcontracted activities under ENAC Regulation "Provider
of airport ground handling services Certificate."

OPERATOR / Any Airport Operator, including Carriers, Providers and Self-Providers

FCO / The Fiumicino airport, its installations and infrastructures

OBSTACLE/ all fixed and mobile objects (temporary or permanent), or parts thereof, which are located on
an area intended for the movement of aircraft or that extend above (pierce) a specific surface intended to
protect aircraft in flight.

STD / Scheduled Time of Departure (aircraft/flight)

ETD / Estimated Time of Departure (aircraft/flight)

ATD / Actual Time of Departure (aircraft/flight)

STA / Scheduled Time of Arrival (aircraft/flight)

ETA / Estimated Time of Arrival (aircraft/flight)

ATA / Actual Time of Arrival (aircraft/flight)

FIDS (Flight information display system) Information System for the diffusion, by monitors, information to
passengers and operating staff

AIR SIDE / airport area (runways and aprons, roads, parts of terminals) characterized by limited access
and subject to security checks.

LAND SIDE / airport area (roads, parts of terminals) different from the AIR SIDE AREA

AIRPORT AREA / Regulated areas of movement (air side) and areas open to the public (land side) on
which the specific jurisdiction of DA exerts

FOD (Foreign Object Damage) / damage caused by intrusion, to the engines of aircraft from various
materials abandoned in the airport and put in motion by wind or by the same engines

EPI1/ The ltalian Post Company SpA.

APO / Allied (Forces) Post Office - The Post Office for mail handling of U.S. Forces in NATO bases in
Italy (see letter from the Ministry of Finance - Department of Customs and Indirect Taxes - Central
Directorate of Customs Services - DIV.II / SD - Prot 240 / N of 24.02.1995)

APRON / The specific area at the airport used for the stationing of aircraft for embarking or disembarking
passengers, loading and unloading of cargo and mail, refueling, parking and maintenance. This area is
distinct from maneuvering through appropriate signaling (Apron Link).

AIRCRAFT STAND OR STAND / A specific area of an airport used for the parking of an aircraft.
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e RUNWAY / A defined rectangular area on the airport used for landing and takeoff of aircraft.

o TAXIWAY / A defined path of the airport for taxiing of aircraft, intended to provide a link between different
parts of airport, the definition includes:
(A) Route of access to parking stands (Aircraft Taxi Stand Lane). The portion of the apron intended for
taxiing to allow access of aircraft to parking areas.
(B) Taxiways on the apron (Apron Taxiway) The portion of the taxiway system located on the apron and
intended for crossing it.
(C) high-speed output (Rapid Exit Taxiway). A taxiway connected to a runway at an acute angle, intended
to enable aircraft to clear the runway at speeds greater than those allowed by other outputs, thereby
minimizing runway occupancy times.

e USERS COMMITTEE is an advisory body set up by the Managing Body of the airport pursuant to art. 8 of
Legislative Decree 18/99 whose members are the carriers that use the services of the airport that
participate directly or through representative organizations

e CUTE (Common User Terminal Equipment) is a centralized infrastructure that enables airport operators
to perform all operational procedures (check-in, transit, loading, etc.) using the DCS (Departure Control
System) connected to it.

e DCS (Departure Control System) Company Information System, which manages all the operations
necessary for handling of passengers and baggage. (Eg. Flight management, check-in passengers,
baggage registration, pre and post flight messaging etc..)

e ADBM (Airport Data Base Machine) The ADBM system is a homogeneous area of applications and
systems that collects and integrates all the subsystems to support the management of activities of the
airport.

e ASA (Aircraft Safety Area)
e ESA (Equipment Service Area) holding area for ramp equipment.
e ERA (Equipment Restriction Area) area of limited access for ramp equipment.

e RHP - (Runway Holding Position) Defined position intended to protect a runway, an obstacle limitation
surface, or an ILS / MLS critical / sensitive area at which taxiing aircraft and vehicles shall stop and wait,
unless otherwise authorized by the control tower of the airport.

e AIRPORT MANUAL - Document prepared in compliance with the requirements of Regulation (EC) no.
1139/2018 and the corresponding Implementing Rules contained in Reg. UE 139/14, Part-ADR.OR and
Part-ADR.OPS. It contains the procedures to be observed in order not to cause damage to aircraft and /
or its occupants in the areas characterised by the movement of aircraft or adjacent to them.

The document therefore contains all the procedures to be applied:

- for the safe use of infrastructures that can cause damage to aircraft and its occupants;

- for the safe execution of Airside operations;

- for the safe execution of the maintenance activities of the infrastructures and systems that support the
flight infrastructures.

The Airport Manual and related annexes, in their updated version, are made available to all the
organizational units of the Airport Operator, to the subcontractors of services and in general to all public
and private entities whose activities have an impact on the certification requirements related to the
preservation of operational safety requirements (safety).

All entities, both private and public, have the obligation to comply with the Airport Manual requirements in
order to carry out their activities in compliance with European and national legislation in force.
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It is therefore obligatory to all those who work in the airside to apply the obligations contained in the

procedures, operating instructions and any other document contained in the Airport Manual

In the following of this Airport Regulations for some contents, please refer to specific parts / sections of
the Airport Manual, and subsequent amendments and / or additions, which contain the procedures to be

applied.

e SAM - SafeControl Apron Management System
This is a new source for the collection of AIBTs and AOBTs acquired through A-VDGS ADB SAFEGATE

Model T1.

e APOC (Airport Operations Center): ADR Centralised Control Room unites all the individual Control
Rooms present in the airport to date in a single space and puts the main airport stakeholders in contact.
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5.1 GENERAL RULES

General rules of conduct

5.1.1  Each Entity working at the Rome Fiumicino airport shall:

a)

carry out its activities in full compliance with all current and future Community and national legislation, of all
the Ordinances and Regulations issued and to be issued by ENAC, including its peripheral branches and any
other competent authority on the airport, as well as all the Procedures, Regulations and Operating Provisions,
current and future, issued by ADR in its capacity as Airport Operator, in the field of occupational safety,
operational safety of infrastructures and flight systems and environmental protection, also subject to all
limitations and restrictions deriving from operating in the airport area;

be aware of these Regulations before starting the activity;

respect, as well as ADR, these Regulations, both for the activities carried out directly and for the activities
carried out using any third parties in relation to which it is obliged to provide adequate information about the
contents of the Regulation itself;

respect and enforce by all those working on its behalf the bans and behavioral obligations in force at the
airport, contained in these Regulations or established with a specific provision issued by anyone entitled; it
must also keep the areas it uses clean and tidy;

employ professionally qualified and trained personnel in adequate quantity to ensure constant efficiency of
the services provided at Fiumicino airport;

to respond for the actions of its employees, or in any case of the persons appointed by, also in relation to
third parties, so as to relieve ADR from liability deriving from any damage or harassment caused by the
employees themselves;

get the employees to wear a uniform that, in a clear and homogeneous way, allows the immediate
identification of the company to which they belong and keep well exposed the identification card that enables
access according to the provisions in force;

get the employees engaged in airside to wear high-visibility clothing. Such high visibility garments must be
worn in the movement area, even within the infrastructures with access from the air side (eg BHS, HBS,
Cargo City etc.), regardless of the weather conditions and light conditions. High-visibility clothing must comply
with the technical specification referred to in the D.M. 09/06/1995;

immediately report to the competent Bodies (Fire Brigade, Police, First Aid, etc.) any situation of imminent
danger and / or accidents related to persons and things, informing immediately after ADR/CEA (Annex 5.1
prog. 21) and Civil Aviation Authority;

avoid circulating with internal combustion engine vehicles in closed areas, particularly in baggage claim and
collection areas, in order to avoid the accumulation of waste gases toxic for the operators, unless specifically
authorised by ADR;

avoid cluttering the emergency exits, areas in front of the equipment designed to deal with emergencies (eg
fire hoses, fire extinguishers, buttons to block the flow of fuel to aircraft) and access to the equipment that
could be dangerous in case emergency (eg electric cabins);

respond to their actions and the consequences deriving from them, for damage to persons or property as a
result of facts or omissions related to their activities. To cover these risks, it will take out adequate insurance
coverage for the risks associated with carrying out their activities at the airport with a company of national
importance, for a single left ceiling (compared to the actual damage caused by their activity), also due to
serious fault and provide the manager with copy of the policy for the purposes of the "Access and start-up
procedure" (see Chapter 9.1). Although subject to the coordination and control of the airport operator they
must guarantee the exercise of the activity according to the provisions of the Regulations;

provide all the services for which it is responsible, providing its customers with an adequate level of quality
and in line with that expected at an intercontinental airport; in particular: respect any quality standards
established by ENAC or by ADR with the prior approval of ENAC, to interact with the passenger with
competence and cordiality, avoiding in any way inconvenience of any kind to passengers;

avoid abandoning waste and / or materials of any kind in the airport grounds and avoiding any possible
generation of FOD;
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0) report to the Managing Company any event that may have an impact on operations or lead to a reduction in
the service level (eg union unrest, unavailability of equipment and assistance equipment, delays in obtaining
authorizations), also in relation to the circulation of vehicles and in the presence of impediments to assistance
activities. In particular, if several flights are involved in the event, the Service Provider must provide the
Operator, with continuity and for the entire duration of the event, all the information related to the single flight
and the criticality of assistance expected;

p) remove equipment used in passenger areas of the terminals after use.

5.1.2

5.1.3

The self - service trolleys allocated outside and inside of the terminals are intended for passengers
holding a travel ticket, only use. It's forbidden to all operators withdrawal and use of such equipment.

For airport safety and security purposes of and to ensure correct information to users and to the public in
general, it is strictly forbidden to shoot, distribute and publish, by means of any type of media, photos and
/ or videos made within the terminals and in their immediate vicinity as well as in the airside area of the
airport, except when photo and / or video shooting is necessary and closely related to the carrying out of
the operations.

Any derogation from the above prohibition may be evaluated, upon written request of the interested party
to the airport operator, which will deal about it with the competent authorities.

Training

514

51.7

All Providers / Self-Providers / Carriers working in the airport of Fiumicino are obliged to train their
employees or agents on the content of the Regulations, on the need of compliance with the rules set out
herein and the consequences of their unattendance.

Providers / Self-Providers / Carriers are obliged to keep constantly updated and trained their employees,
and those of any third-party contractor that operates on their own behalf, on obligations arising from the
Regulations, standard procedures for ground handling of aircraft and safety and environmental protection
regulations. The above, also by attending regular training courses and qualification tests held at the
expenses of their own company.

The ground handling service providers and the self-handling users, in accordance with the regulations
stated in their Training Manual, subject to certification by ENAC, must adopt a training programme that
contains at least:

(1) The training standards, including course programmes, the frequency of each type of course and the
area of activity of the trainees, as well as the training of trainers and assessors;

(2) A validation process for measuring the effectiveness of the training;

(3) Initial training;

(4) On-the-job training;

(5) Periodic training.

The training programme must also identify the training responsibilities and contain the procedures:
(1) for the training and supervision of staff;
(2) to be applied in the event that the staff does not achieve or maintain the required level.

In particular, after the initial training, the following frequency must be scheduled:

e Periodic training:
at intervals not exceeding 12 months from the completion of the initial training, except for
different deadlines if required by the specific duties;

e Update courses:
when a person has not performed any activity for one year, prior to the expiry of their initial or
periodic training, the provider must ensure that the person participates in an update course
before starting their activity.
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e Other training:
The operator must ensure that the staff who have already completed the required training
programme and must be assigned to different functions receives appropriate training to cover
any differences between the previous and future activities.

5.1.8 There must be a proficiency check performed by the assessors every 24 months from the completion of
the initial training, to determine the abilities of the staff. Proficiency checks may be carried out under
normal and/or emergency conditions, depending on the situation and the specific skills of the person
being checked.

5.1.9 The Managing Company, each for is jurisdiction, may at any time request the documentation providing
evidence of training and regular updating of staff at the airport as part of an audit of the ground handling
services, performed with international standard methodologies (eg. IATA - ISAGO).

Advertising in the airport

5.1.10 It's forbidden to Carriers, ground handling service providers and to everyone working in airside, to affix
advertising appeals of any kind of vehicles and equipment for airport services, with the exception of its
distinctive marks; any exploitation of advertising media and equipment may be otherwise agreed between
the ADR and will be subject to separate trade agreements with the company or with other company
enruled by it.

5.1.11 Inside and outside assets sublicensed in exclusive use to carriers, services providers and ground
handling services and to any private entity which carries out activities within the airport premises can not
be installed advertising appeals of any kind, except for their distinctive marks.

5.1.12 It 'is also strictly forbidden to anyone who works within the airport area to affix advertising appeals on
uniforms and / or work clothes, with the exception of its distinctive marks.

Air conditioning of sub-concession spaces open to the public in the Terminals

5.1.13 In the sub-concession spaces open to the public in the Terminals, the air conditioning systems must be
configured according to the indications communicated by ADR/APOC, so as to maintain a temperature
level that guarantees comfort for passengers and operators.

Measure to protect the safety of free-roaming animals and to mitigate risks relating to their presence on
airport grounds

5.1.14 It is forbidden to set up shelter areas and feeding points inside the airport grounds for free-roaming
and/or wild and/or stray animals, unless previously authorised by ADR, as the airport is an area highly
subject to human activity, characterised by a high presence of people and vehicles, which are also able
to move around in emergencies.

Baggage and found properties management

Baggage
5.1.15 Incoming baggages with a regular label, not withdrawn by the passengers from the appropriate delivery

belts, if not yet collected by the airlines or the handling service, will be removed, by Aeroporti di Roma,
before the arrival of the baggage of the immediately following flight and in any case within two hours from
the arrival of the flight to which they refer.
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5.1.16 The baggage removed will be transferred, appropriately stored, in a special area inside the baggage

5.1.17

5.1.18

5.1.19

5.1.20

claim room available to handling service providers and airlines who will take care to quickly collect the
baggage to start the return procedures.

Baggage with a regular receipt which, notwithstanding the reminders, within 23.00 of each day will not
have been collected by the carriers and / or their providers, will be removed by ADR and transferred to
the respective Lost & Found upon payment of the relative porterage fee.

Checked baggage without an identifying label, at the time of unloading from the aircraft or at the time of
their placement at the redelivery belt, will be identified with a special label stating the date, time, flight
number and code of the carrier of origin by the handling companies.

Before their removal, any baggage not yet labeled and not picked up by the passengers on the redelivery
belts will be subjected to the same labeling treatment of presumed provenance, by Aeroporti di Roma.
The management times are those mentioned above.

Unlabeled baggage will be introduced into the tagless baggage warehouse operated by ADR with the
procedures described below.

Baggage incidentally fallen in the aprons

5.1.21

5.1.22

5.1.23

5.1.24

Every company empowered to manage baggage and ADR Security are obliged to recover the baggage
accidentally dropped on the aprons.

For baggage found on aircraft aprons, the following procedure is applied by the person who finds the
baggage:

a) integrity check: if the baggage is not intact, it activates ADR Security (annex 5.1 ref.7);

b) check if the baggage is unlabeled: if the baggage is unlabeled, it takes it to the return conveyor n ° 11;
c) if not, check whether it is arriving or departing: if it arrives, it takes it to the nearest delivery belt;

d) if departing, takes it to the COB of the assistance handler.

Baggage, found in the following areas:

e Outdoor areas open to the public, such as: sidewalks, roads, parking lots;

e Terminal 3 arrivals and departures before security checks and at security checks;

e Terminal 1 Departures before security checks;

e Terminal 1 Arrivals with the exception of the baggage claim room of Terminal 1

they will be recovered or reported for recovery by ADR Security (Annex 5.1 prog.7) which, after having
verified the security conditions, draws up a specific form specifying the place of discovery and the
description of the baggage and arranges for their delivery at the 'Discovered Objects Office at Fiumicino
Airport.

In case of suspected baggage, the PEA security procedures apply.

Access of people at the Baggage Hall and the Lost & Found offices

5.1.25

5.1.26

The methods of access in the sterile area of those who must pick up the baggage or forgotten / lost
personal items, respectively at the baggage claim conveyors and the T1 and T3 Lost & Found offices are
described in the Procedure attached to these Regulations (annex 5.7).

Access to these areas, after carrying out the required security checks, will take place through the Staff
passages of Terminal 1 "Departures" and Terminal 3 "Arrivals" respectively.

Tagless baggage warehouse management

5.1.27

The introduction, registration and eventual return to a baggage handler will be managed by ADR
according to the applicable regulations and customs regulations.
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5.1.28 120 hours after the introduction of the baggage in the warehouse, if the baggage has not been delivered

5.1.29

5.1.30

5.1.31

Obijects

5.1.32

5.1.33

5.1.34

5.1.35

5.1.36

5.1.37

to a handler, the customs inspection of the baggage will take place according to the customs procedures
provided for the identification of the owner, taking note of the contents of the baggage and in particular
the presence of categories of items of customs value.

In case of discovery of perishable products and other cases provided for by the regulations, destruction is
carried out according to the established procedures.

In the event of baggage showing obvious leakage of sewage and leakage of malodorous miasms, ADR
will proceed with the disposal in compliance with current environmental protection provisions.

After at least 90 days from the date of introduction into the warehouse, the baggage for which the
impossibility of return is found will be nationalized and given free of charge to welfare institutes, provided
for in the Regional Register of Volunteering filed with the Lazio Region pursuant to Law by the Regional
Law. 29/93 upon reopening in the case of content of customs value. In this case the content is managed
according to the applicable regulatory and customs regulations.

All objects found in the following areas:

o External areas open to the public, such as: sidewalks, roads, parking lots;

e Terminal 3 arrivals and departures before security checks and security checks;

e Terminal 1 Departures before security checks;

e Terminal 1 Arrivals with the exception of the baggage claim room of Terminal 1

will be recovered or reported for recovery by ADR Security (Annex 5.1 prog.7), which after having verified
the security conditions, draws up a specific form specifying the place of discovery and the type of object,
and provides for their delivery at the Discovered Objects Office at Fiumicino Airport.

In the event of a suspicious object, the security procedures of the PEA shall apply.

All objects found in the following areas:

e Internal areas, such as: aprons, runways, movement area;

e Terminal 1 and 3 Arrivals and Departures after security checks

e Baggage reclaim room of Terminal 1

will be recovered or reported for recovery by ADR Security (Annex 5.1 prog.7), which after having verified
the security conditions, draws up a specific form specifying the place of discovery the description of the
object and of the content, inserts it in a closed and sealed envelope and, in the event that the objects are
traceable to an air carrier, will deliver them to the Lost and Found of the self-producer or handling
company that performs this service for the aforementioned carrier. Once the time necessary for the
search for the legitimate owner by the latter has elapsed, the objects not yet returned, after the expected
customs verification, will be transferred to the Temporary Custody Warehouse managed by the Aeroporti
di Roma airport in the baggage reclaim room of Terminal 3. In the case, however, they are not
attributable to an air carrier, they will be delivered by Airport Security to the Temporary Custody
Warehouse managed by Aeroporti di Roma in the baggage reclaim room of Terminal 3.

In the case of a suspect object, the security procedures of the PEA apply.

The objects coming from areas under customs bond delivered to the Temporary Custody Warehouse
managed by the Aeroporti di Roma airport in the baggage reclaim room of Terminal 3, which would prove
to have a particular value, will be retained and kept inside it, the other types of objects will be managed
according to the applicable regulatory and customs regulations.

All the objects found on board the aircraft will be recovered and kept, for the time necessary, in any case
not longer than 20 days from the discovery, to carry out the search operations of the owner from the Lost
and Found services of the respective companies.
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5.1.38 After this period of time they will be delivered to the Temporary Custody Warehouse managed by the

5.1.39

5.1.40

5.1.41

5.1.42

5.1.43

Aeroporti di Roma in the baggage reclaim room of Terminal 3, having completed any necessary customs
formalities.

Any identity documents delivered to the places established by the present procedures or found at the
time of the subsequent checks on the baggage are held within them. In this case, the document number
must also be specified on the paper form.

The money and currency found at the airport, or inside the baggage or objects and delivered to the
Recovered Objects Office or the Temporary Custody Warehouse managed at ADR will be managed
according to the applicable regulations and customs regulations. The currency found inside baggage or
objects is held within them. In this case, the total currency must also be specified on the paper form.

All items and luggage found at the Railway Station and on board the trains will be recovered and kept by
FS personnel.

The delivery of the objects found to the Discovered Objects Office of Fiumicino airport must be made
during the opening hours to the public.

During the closing hours of said office, the Airport Security will keep such objects, up to the first day of
opening after the discovery, at the baggage depot managed by the Aeroporti di Roma company located
in the public area of the arrivals of Terminal 3.

Safety / health in the workplace, fire prevention and emergency management

5.1.44

5.1.45

5.1.46

5.1.47

All airport operators must ensure compliance with applicable laws and regulations regarding safety and
health in the workplace, with particular reference to the obligations imposed by the Decree. 81/08.

According to current legislation, the terminals are a place with a high fire risk, therefore all Airport
Operators who operate within the airport must provide evidence to the Managing Company that their fire-
fighters are in possession of certificate of fire training at high risk issued by the Fire brigade National
Body.

All subconcessionary operators of airport assets must carry out their fire-fighting exercises as required by
current legislation and actively participate in the periodic emergency and evacuation exercises organized
by the Managing Company.

Without prejudice to the responsibilities of individual operators, the Managing Company has the full right
to carry out checks and inspections aimed at ascertaining compliance with the obligations imposed by
current legislation on the health and safety of workers in the workplace.

Airport Security

5.1.48

5.1.49

5.1.50

The provisions regarding airport security are contained in the Airport Security Program. This document
has been prepared in accordance with the Civil Aviation National Security Program.

Managers and operators that perform the inspection services under Articles 2 and 3 of Decree 29
January 1999, n. 85 are required to adopt systems and procedures that meet these requirements. The
organization and duties of those airports operators that play a role in terms of security are given in the
Airport Security Program.

In order to determine if and what security measures must be taken in respect of aircrafts by air carriers, it
must be taken in consideration that in Fiumicino airport, all aircrafts, parked or taxiing, are in a critical part
of the airport.
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5.1.51 With reference to the National Security Program for Civil Aviation supplies to the airport to be sold, used

5.1.52

5.1.53

or made available for any purpose or activity in the sterile / critical area as defined in the existing
legislation should be introduced in compliance with the established procedure described by Annex 5.6
and explanatory addendum.

It 's forbidden to anyone, even if in possession of licensed firearms, to carry firearms during work
activities, both in the terminals and airside area unless specifically authorized by Office of Border Police
of the airport from time to time.

Any communication, referred to daily operations, regarding processes / activities within the ADR Security
competence should be addressed to their Operations Room (Annex 5.1 prog. 7).

Alarmed doors

5.1.54

The alarmed doors located in the airport area, except for the boarding gates, shall be used only when
required by the emergency / evacuation procedures. Anyone aware of anomalies of any kind regarding
an alarmed door will immediately notify the Border Police (Control Room). In case it's absolutely
necessary, primarily for safety reasons, open an alarmed door, this must be previously requested at the
same Border Police Operations Room. It is forbidden for any person to make undue use of passenger
Terminal safety exits.

Environmental Protection

5.1.55

5.1.56

5.1.57

5.1.58

5.1.59

In the matter of Environmental Protection, please note that ADR has achieved since December 1998, the
recognition of ISO 14001 certification, following the introduction of an Environmental Management
System relating to activities in the Airport of Fiumicino. Therefore, each operator will cooperate with ADR
for the implementation of solutions aimed at continuous improvement of the airport environment, in the
items it's made up: air, water, soil and noise. ADR reports that in the website - adr.it — is published the
Environmental Policy, for it to be widespread and known to all those who work in airport and remains
available to provide any operational environment information, in order to pursue jointly the protection of
environmental assets.

All airport operators are required to operate in full compliance with current environmental laws, whether
EU, national, local and specific orders resulting from the airport authorities. In particular, the staff of
airport operators who carry out activities which have or may have impacts on the environment are
required to be adequately trained about the proper conduct of their work. Training / information must be
aimed at:

e ensure the performance of activities in respect of the requirements of applicable laws;

e ensure that activities comply with environmental operational provisions of the airport;

e prevent and, where possible, reduce the environmental impacts arising out of activities.

It is forbidden for all airport operators to abandon or throw, even temporarily, on the airport ground the
garbage, any type of waste, objects and any solid or liquid material.

In case of violation, the operator will be considered responsible according to the art. 192 ("Ban on
Abandonment") and 255 ("Abandonment of waste") T.U. Environment. Therefore, immediate recovery,
removal and disposal are required, as well as the restoration in use of the area concerned, by the
subjects referred to in the previous paragraph. The costs of restoring the areas concerned will also be
borne by the operator.

Waste materials or debris from excavation or demolition of buildings and pavements existing in the
airport, as well as ferrous, glassy, plastic or rubbery residues resulting from such work, must be disposed
of in accordance with by law, by the company that carried out the processing itself, with the prohibition of
abandonment within the airport area.
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Special waste

5.1.60

Water
5.1.61

5.1.62

Those who carry out activities that generate so-called "special waste" (eg. spent vegetable oils, debris
resulting from construction activities, etc.) are considered, under ltalian Legislative Decree 152/2006, as
amended, "Producers of the waste", therefore they are required, at their own expense, to dispose of all
the waste produced by their activities in accordance with current legislation, handling the procedures for
obtaining all necessary authorizations which, by written request, must be presented to the representative
staff of ADR.

It is forbidden to release any liquid waste or other substances dangerous for the environment into the
sewer system (black or grey) or in the airport drains.

Those who carry out activities that generate wastewater discharges other than civilian ones (for eg. car
wash, industrial laundry, etc.), must manage such discharges, according to the provisions of lItalian
Legislative Decree 152/2006 as amended, handling the procedures for obtaining any necessary
authorizations which, by written request, must be presented to the representative staff of ADR.

Emissions into the atmosphere

5.1.63

5.1.64

Those who carry out activities that generate emissions into the atmosphere (eg. catering establishments,
car washes, garages and machine shops, etc.) must complete the formalities required by the current
legislation (Italian Legislative Decree 152/2006 as amended) handling the procedures for obtaining any
necessary authorizations which, by written request, must be presented to the representative staff of ADR.

Regarding to the spillage of fuel, pollutants and any other liquid that could affect the safety of operations
in the airside area, the event must be promptly reported to the CEA (reference Tel 3022). If the spillage
takes place during aircraft refueling operations, the corresponding procedure shown in Airport Manual (E-
15-MOV 18) is carried out.

Urban waste or equivalent

5.1.65

All persons who conduct activities that generate urban waste or equivalent must deliver their waste to the
special containers for differentiated waste collection or to the airport areas provided for the purpose by
the airport administrator and identified by specific signs and, for Fiumicino airport, according to what is
set out below.

COLLECTION METHODS

5.1.66

The Management Company organizes, in the relevant areas (all airport area except Alitalia technical
area), the waste collection service using road bins located in the airport territory, in areas specifically
identified. In these containers only the waste listed in the following points must be conferred; ADR
ensures the provision of bins of different colors depending on the type of collection.

WASTE CONFERMENT METHODS
Conferment of waste to road bins:

5.1.67

5.1.68

5.1.69

All those who in any capacity operate in the airport and who produce solid waste "similar to urban waste"
must confer it in the containers for this purpose intended for and listed below.

Bins of WHITE color - used exclusively for the collection of paper and cardboard (packaging of paper and
cardboard, sheets, newspapers, magazines, leaflets, etc.). Carton boxes can not be given whole but
open and crushed.

BLUE colored bins - reserved only for plastic packaging (bottles, jars and plastic jars, plastic bags and
bags, food foils, etc.).
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5.1.70 GREEN bins - intended for the collection of "non-differentiated urban waste" (food scraps, diapers and
sanitary napkins, greaseproof or plastic paper, non-recyclable plastics such as plates, glasses and
cutlery, etc.).

PROHIBITED BEHAVIORS

5.1.71 ltis forbidden to anyone:
a. Dispose of differentiated waste into the non-differentiated waste bin;

b. Dispose in the bins waste other than those for which the bins are dedicated according to color;

c. Dispose of waste from construction and demolition activities (eg debris, countertops, etc.), waste from
maintenance work and hazardous or special waste;

d. Throw liquid substances into the bins, or materials that may damage the bins themselves and the
equipment for collection, such as lit cigarette butts, large metal objects, explosive materials, corrosive
substances, etc .;

e. Throw large objects into the bins (furnishings and durable goods after consumption);

f. Leave out of the bins and in adjacent areas waste of any kind;

g. Take out waste or rummage in the bins;

h. Move and / or change the location of the bins, without prior authorization from ADR.

i. Damage or dirty the bins.

CONTROLS

5.1.72 The monitoring of compliance with the aforementioned provisions will be carried out by the personnel
appointed by ADR who, if it finds violations or non-compliance with the prescribed provisions, proceeds to
identify the infringer.

If identified:

5.1.73 Communicates by telephone or e-mail to the waste producer of the violation / omission found and at the
same time request to the interested party the immediate termination of the non-compliance / violation,
with restoration of the places;

Draw up a written report;
Activate the actions of competence (claim for damages, application of penalties, sanctions, etc.).

5.1.74 In the event of a serious violation, informs ENAC and any other competent Authorities of the incident;

If not identified:

5.1.75 It arranges the operations necessary for the removal of waste and for the restoration of the state of the
places and equipment.

5.1.76 In case of serious violation, inform ENAC and any other competent Authorities of the incident.

AIRSIDE AREA

5.1.77 It is forbidden, by companies that provide technical services and assistance to aircraft, to set aside or
leave at the edges of aircraft parking areas or outside the artefacts located near aircraft moving areas,
materials or equipment for the services in question (bags, ballast, heels, tools, equipment, oil cans, etc.).

5.1.78 It is obligatory for each carrier operating at Fiumicino airport to ensure that the waste deriving from the
consumption of onboard meals is not abandoned on the aprons, but entrusted to subjects authorized for
disposal; alternatively, the waste in question must be kept on board.

5.1.79 Companies are required to inform the Managing Company (ADR) of the ways in which they will fulfill the
obligations referred to in the previous paragraph.
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5.1.80 It is mandatory for the companies that perform the relative assistance services to ensure that the on-

5.1.81

5.1.82

5.1.83

5.1.84

5.1.85

5.1.86

board cleaning and catering services are carried out in such a way as to avoid the abandonment, even if
only temporary, of the material produced by such cleaning.

The companies referred to in the previous paragraph shall use material that allows the immediate
identification of the company itself, in particular material used for the collection of waste (bags, cases,
etc).

For the performance of the services referred to in the preceding paragraphs, the presence and use of the
vehicles of collection at the same time as performing the single service is mandatory.

In the event of abandonment of waste referable to a specific carrier, the Authority which is responsible for
ascertaining the violation of the provisions of this ordinance, will make available the documentation
related to the violation itself, for the eventual compensation for expenses incurred.

It is forbidden for the operators concerned to abandon and / or deposit materials such as cartons,
platforms, etc., in areas destined to stop the vehicles and rolling stock, as well as in the ULD storage
areas.

All airport operators are required, either directly or through the Management Company, to place and
maintain, in their areas of operation, a sufficient number of receptacles to cover their respective needs.

The Management Company guarantees an organic and programmatic system to clean the movement
areas that includes a sufficient number of containers for the F.O.D (Foreign object damage); an adequate
containment system; an ordinary collection service of the F.O.D., both with motorized sweepers and with
manual equipment, carried out with a fixed frequency and adequate to the airport operations, also
available on an immediate call for urgent and undeferable interventions.

TERMINAL

5.1.87

Within the airport the collection of waste is regulated by the procedure in annex 5.5 (Door-to-door
procedure). The service will be directly carried out by Aeroporti di Roma S.p.A., also through the
appropriate suitably selected subject.

AUDIT ACTIVITIES

5.1.88

5.1.89

5.1.90

The Managing Body has the right to carry out checks and inspections to ascertain respect and
maintenance of environmental legislative compliance by third parties.

At the end of the aforementioned verifications and inspections, a final audit report will be sent in writing,
indicating the anomalies found and indicating a deadline for the resolution of such anomalies.

In the event of failure to comply with the above requirements, the Managing Body will apply the remedies
provided for in the contract and / or those permitted by law (application of penalties, termination of
contracts, compensation for damages etc.).

Emergency response and vehicle maintenance

5.1.91

5.1.92

It is forbidden to wash aircraft outside the areas assigned for this activity, as provided for in the following
paragraph. It is also forbidden to wash and carry out maintenance on vehicles and equipment on all the
roads, and aprons within the airport; it is also prohibited to sweep out the inside of aircraft and vehicles
and throw the contents removed outside.

However, emergency repair work on a GSE vehicle on the apron is allowed, but only in the event of
sudden breakdown, in the place where the breakdown has occurred. If the breakdown occurred in the

TRM-CAN



h LEONARDO DA VINCI AIRPORT REVISION 5
FIUMICINO GENERAL RULES

AIRPORT REGULATIONS Section rev.3

ENGLISH TRANSLATION FOR DISCLOSING

AERORORTIDIROME ORI D T AL T St Effective Date of this
CONFLICT THE ITALIAN TEXT SHALL pag. 5-11
PREVAIL page 03/12/2025

5.1.93

5.1.94

5.1.95

5.1.96

aircraft stand, during servicing activities, repairs are allowed for an estimated repair time not exceeding
one hour from the start of the failure itself and never beyond the ETD, unless the vehicle or the Its
position does not pose a danger to the safety of persons and / or aircraft, or a possible source of FOD
generation. In this case, the vehicle must be promptly removed at the expense of the owner or user of the
vehicle. After the allowed time has elapsed or in case of higher repair time estimation the vehicle must be
readily removed at the expense of the owner or user of the vehicle. In fact, as stated in these
Regulations, at the end of use, each Provider/Self-provider shall leave the stand, including adjacent
areas, completely free from materials, trolleys and vehicles of any kind, and under conditions that can be
used immediately for the next flight..

In the event of a breakdown in the area other than the stands, the allowed repair time is two hours unless
the vehicle or its position poses a danger to the safety of persons and / or aircraft, or a possible source of
FOD generation. In this case, the vehicle must be promptly removed at the expense of the owner or user
of the vehicle. Once the allowed time has elapsed or in case of higher repair time estimation the vehicle
must be readily removed at the expense of the owner or user of the vehicle.

In the case in which the GSE vehicle is functional, and the work on the same is not completed within one
hour from the initial breakdown or within the ETD, if in the stand, moving the vehicle to an area adjacent
to where the breakdown took place and/or to the stand, and which is suitable for maintenance work, is
allowed, unless the vehicle or its location constitutes a danger to the safety of people and/or aircraft, or is
a possible source of FOD.

In the latter case, the maximum allowed repair time is two hours from the initial GSE vehicle breakdown.

It is never permissible to perform any type of work in the stand or in adjacent areas in cases where there

is a risk of:

- possible spills due to the work;

- possible damage to aircraft and/or airport facilities;

- inadequacy of the adjacent area or the personal protective equipment (PPE) required for the work
itself.

By way of example, activities which are allowed in the stand or in adjacent areas and are suitable for
maintenance activities are reported below.

List of allowed activities
. Cleaning and greasing of battery terminals

. Battery replacement

. Inflating tyres

. Replacing tyres

. Repairing tyres

. Replacing warning lights, lights and beacons

. Replacing acoustic systems and signallers

. Minimal bodywork repairs to make the vehicle safe (excluding paint work/use of solvents)
9. Topping up water

10. Minor glass replacement

11. Repairing glass to make the vehicle safe

12. Replacing safety components (micro and red emergency stop button)
13. Replacing control part components (control panel, levers)

14. Replacing switches, relays, sensors, manoeuvre control cameras

15. Tightening of wheel nuts

16. Fixing protective parts

17. Tightening of screws of door locks and hinges

O NO oA WN =
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18. Lubrication of door hinges and locks
19. Tightening of electrical connections

5.1.97 The activities referred to above are also permitted in the parking and storage areas and bays, in airside,
car, vehicle and airport equipment areas assigned for exclusive use, in compliance with the provisions
established in this Regulation.

5.1.98 Itis never permissible to carry out, in the stand or in adjacent areas, maintenance services related to:
- Scheduled maintenance

- Vehicle washing and cleaning (other than that described in the previous list)
- Paint work
- Maintenance requiring the use of solvents or equipment of considerable size.

5.1.99 For all other cases not covered above, in case of breakdown, the GSE vehicle must be promptly removed
from the apron and taken to the repair workshop.

External washing of aircrafts

5.1.100 The carrier, also by means of its Operator, will communicate the need to wash exterior of its aircrafts with
no less than 72 hours advance notice. The application must be sent from Monday to Friday to Flight
Control at the following references: Annex 5.1 prog. 3 bis, specifying type of aircraft and a start and end
time of planned operations. The activity should be performed by a Operator holding a certificate in Cat
6.1 pursuant to Legislative Decree 18/99, with the explicit authorization to perform the aircraft exterior
cleaning.

5.1.101 The Flight Control will assign a stand for the conduct of the activity. Approximately the stand will be 841-
852, 201-210, 221-238, 101-105, 901-909, depending on the time of occupation and restoration of the
stand for operations, the aircraft category and availability.

5.1.102 The operator must perform the activity in the absence of adverse climatic conditions, only in the assigned
stand, adopting the procedure and products presented in the start-up procedure. In particular, care
should be taken to prevent from spreading the effluent from the activities on the apron and any
environmental contamination. The wastewater will be collected and disposed by the Operator in
compliance with local regulations.

5.1.103 The beginning and end of operations will be reported to Flight Control (ref. Ann. 5.1 prog.3 bis) The
timing of operations must be respected.

5.1.104 The Operator shall submit on quarterly basis to ADR, at the e-mail address listed in Ann. 5.1 prog. 26, a
copy of documentation certifying the disposal of waste generated by the activities.

Convening User Committee

5.1.105 By the end of the month of October of each year, the Managing Company will call a meeting of the User
Committee extending the invitation to Operators and Self-Operators acting in the Airport indicating the
date, location and purpose of the meeting with reference to Article 8 paragraph 2 of DL 18/99. The
meeting will be minuted and together with Signatures Sheet attesting the attendance, will be sent by the
Managing Company to participants and Local Civil Aviation Authority.
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Assistance to passengers with reduced mobility (PRM)
Are exposed in this section the activities provided by EU Regulation 1107/2006.

5.1.106 In accordance with the provisions specified in EU Regulation for the application of different levels of
quality requirements, the carriers must send assistance reservations 36 hours in advance of the
scheduled time of flight through the messages CAL and PAL sent to the telex address indicated in Annex
5.1 prog.23.

5.1.107 People with reduced mobility, to request assistance, can use the information kiosks located in front of
Terminal 1, 2, 3, at departures level, at arrivals level, in FS railway station and in the multistory parking.
You can also seek assistance from all the information kiosks located in the terminals, information desks,
or directly at check-in counters.

5.1.108 Departing Passengers will be assisted from the moment of welcome, during the following procedures:
check-in, security checks and documents, right to the boarding that must take place before the boarding
of other passengers. The assistance will be considered completed once in the assigned place, for all
types of assistance.

5.1.109 Arriving passenger will be assisted starting from the unboarding, which should take place after that of the
other passengers, until the accompaniment to the point where the passenger can proceed on its own
(taxi, car, train station, or guides), having carried out any documental or customs checks and have
recovered their luggage.

5.1.110 ADR Assistance will set up lounges in land-side area in Terminal 3 departures where accommodate
passengers with reduced mobility in the event that the check-in had not yet begun. In the same lounges
can be accommodated arriving passengers should they wait for their accompanist in order to leave the
airport.

5.1.111 The owned wheelchair is considered as passenger’s hold baggage and, as such, its management is
under the full responsibility of the Carrier and his handler.

5.1.112 It is established a " Passengers with Reduced Mobility Commission " composed of representatives from
ADR SpA, ADR Assistance Srl and User Committee of FCO, with the task of monitoring the levels of
service provided, the dynamics of the quantity / type of assistance and the related costs.

Level of service, in full compliance with the standards imposed by the document and ECAC/30 endorsed
by Council Regulation (EC) n.1107/2006 of 5 July 2006 concerning the rights of persons with reduced
mobility when traveling by air have been included in the Airport Managing Company Service Charter.

INFORMATION ON THE PROCESSING OF PERSONAL DATA

5.1.113 Pursuant to current legislation on privacy (European Regulation 2016/679 "GDPR" - and Legislative
Decree No. 196/03 and subsequent amendments and additions) the following disclosure is provided.

1. HOLDER OF THE TREATMENT
Airports of Rome S.p.A. based in via Pier Paolo Racchetti, 1 - 00054 Fiumicino (Rome).

2. TYPES OF DATA PROCESSED

Data that can be processed by ADR S.p.A. are the personal data of the interested party, as well as the
information related to the interested party necessary to ensure that airport activities are carried out in compliance
with national and international regulations, safety, safety, environmental protection, protection of workers' health
at work, road traffic and ground handling services.
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This data, if necessary for the purposes stated above, may include data c.d. "Details" pursuant to art. 9 GDPR.

3. PURPOSE AND LEGAL BASIS OF TREATMENT

Personal data may be processed by the Owner pursuant to a legal obligation arising from this Airport Regulation
and from national and international regulations, safety, safety, environmental protection, protection of workers'
health at work, road traffic and ground handling services.

Personal data may be transferred to the ADR Holder, in accordance with the law and the Scalo Regulations, also
by the Carrier, Self-Provider, Service Provider and / or other company operating at the airport.

Some personal data will be processed, exclusively for the management and administrative purposes related to
the specific activities for which they are required in application of this "Airport Regulations".

Data processing is carried out only if it is necessary for the purposes set out above.

4. METHOD OF TREATMENT

The data are processed in compliance with the current regulations by means of manual, computerized and
telematic tools, with logic strictly connected to the purposes indicated above, in order to guarantee the security
and confidentiality of the data. Some data are acquired and processed for security and safety reasons through
telephone / radio recording systems present on some dedicated numbers or lines.

5. DATA STORAGE TIMES
Your Personal Data will be kept only for the time necessary for the purposes for which they are collected in
compliance with the principle of minimization ex art. 5.1.c) GDPR.

6. DATA ADDRESSEES

Persons who may become aware of the personal data you have provided or otherwise acquired are exclusively
those authorized by ADR to carry out processing operations within the aforementioned activities.

These data may be processed by third parties, as independent data controllers, whose knowledge is necessary
according to the law and for the purposes of the activities referred to in this Airport Regulations. These data may
also be communicated to ENAC and other public authorities in compliance with legal obligations and Airport
Regulations. The aforementioned data will not be disseminated.

7. RIGHTS OF THE INTERESTED

Finally, we inform that the articles 15-22 GDPR grant the interested parties the opportunity to exercise specific
rights; the data subject can obtain from the Data Controller: access, rectification, cancellation, limitation of
processing, withdrawal of consent and the portability of data concerning him.

The Interested subject also has the right to object to the processing. In the event that the right to object is
exercised, the Controller reserves the right not to proceed with the request, and therefore to continue processing,
if there are compelling legitimate reasons to proceed with the processing that prevail over the interests, rights and
freedom of the person concerned.

The above rights may be exercised with a request made without formalities to the Data Protection Officer (DPO)
of Aeroporti di Roma S.p.A. at the following address dpo@adr.it The contact details of the Data Protection Officer
are available on www.adr.it.

Smoking Ban

5.1.114 In accordance with current legislation, the Airport Manual and with this Paragraph on Airport Regulations,
smoking, also electronic cigarettes, is prohibited inside all areas of Fiumicino Airport that are open to the
public (including but not limited to: terminals, transit areas, boarding areas and related areas) and in
landside and airside operational areas (including but not limited to: baggage sorting areas, runways and
aprons). However, smoking is permitted inside airport terminals exclusively in the designated smoking
spaces/areas available, which are identified by Societa Aeroporti di Roma S.p.A. with appropriate
signposting.
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5.1.115 With reference to the respective areas of implementation, each violation of the smoking ban will be
punished in accordance with art. 7 of Law n. 584/1975 (as modified by Law n. 448/2001 and by Law n.
311/2004) or in accordance with this Airport Regulation.

5.1.116 The airport operator ensures compliance with the ban by displaying, where required by law, visible signs
stating the ban, the regulations and an indication of the penalty imposed on offenders.

5.1.117 All Operators are required to inform and train their personnel as set out by the current regulations on the
protection of “non-smokers” right to heath and in relation to the penalties applicable to offenders.

5.1.118 In the airside area, to avoid dangerous situations, points have been set up in conveniently separate and

adequately equipped areas where smoking is permitted exclusively inside the marked area.
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5.2 MANAGEMENT OF CHARGES AND CREDIT

General section

5.21

5.2.2

5.2.3

524

5.2.5

5.2.6

All operators are required to pay the fees for goods, infrastructure and services provided or rendered by
the Managing Company.

Payment must be made in accordance with the terms and conditions of contracts and agreements signed
between the parties and in any case, even without a specific contract or written agreement, not later than
the expiry date stated on the invoices issued by ADR.

The service providers must provide an appropriate bond in line with the provisions of the Managing
Company, to guarantee all the obligations taken with ADR related and/or connected with the performance
of the activities covered by the Contract and the use of the assets necessary or instrumental to their
performance and the payment of any penalties.

Any dispute relating to billing must be written, complete as to motivation and amounts, and forwarded to
the Managing Company no later than 60 days from date of invoice.

The Managing Company will be required to answer to those complaints within 60 days of receiving them.
Where the audits, because of their complexity, require more time and / or the need for a joint analysis
between the parties, the Managing Company will notify such event to the operator within the time
specified providing the new times for reply or convene a meeting with the operator itself.

In case the allegations made by the operator are recognized as valid (in whole or in part), the
corresponding credit note will be issued by the Managing Company within 30 days of the response.

Airport charges, airport taxes, security charges, centralized infrastructure and other goods and / or
services which are closely related to flight operations

5.2.7

5.2.8

5.2.9

5.2.10

5.2.11

Each carrier in the absence of specific agreement with the Managing Company, is required to pay fees
and airport taxes (as provided by art. 802 of the Navigation Code, by Law 324/76 and in accordance with
art. Of 15 Presidential Decree 1085/82) as well as fees for services provided by the Managing Company
and the infrastructure used by the carrier or from the aircraft before departure of flight.

The prepayment of the flight must be made before leaving, at the ADR Information Desk cashier located
in the departure area of Terminal 3. Will be the responsibility and care of the Carrier to provide that the
person responsible for the payment goes to this location and make the payment of due amount.

In order to facilitate the airport's operations and simplify the overall operations of preparing the departure
of the aircraft, the Carrier and the Managing Company may agree on specific procedures for
administering the prepayment that, however, ensure the effective fulfillment of the obligation to pay
before takeoff per each flight, or groups of flights.

Postpay may be granted only to carriers who have reached specific agreements in this regard with the
Managing Company.

As a temporary measure, for a period of three months from the adoption of these Regulations by the Civil
Aviation Authority, for the "historic" Carriers that have operate continuously at the airport for more than 24
months, making use of the conditions of postponed payment with no guarantee, that have not already
signed specific agreements to this effect with ADR, where up to date with payments, the current
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conditions will be maintained. At the end of this transitional period, the carriers that still have not signed
the relevant agreement will be required to issue a guarantee and / or prepayment.

Fees for ground handling services

5.2.12

5.2.13

5.2.14

5.2.15

The fees for ground handling services, unless provided by the Managing Company, are determined
directly between the Carrier and its suppliers. The Managing Company is therefore unrelated to any
litigation and / or demand that may arise between these parties in connection with the charge, the
providing and payment for such services.

The Carrier is obliged to pay for services as agreed with its suppliers, will also ensure that existing
agreements provide for fees and means of service delivery to ensure appropriate levels of quality and
safety requirements at the airport.

If in cases of non-payment, the Provider intends to carry out partial interruption of services provided, shall
promptly send written notice to the Managing Company and the local DA, being understood the
requirement by the Provider to guarantee minimum ground handling services, related to safety and
handling of arriving people / animals / goods. In particular, will be guaranteed:

e on arrival, assistance to passengers, animals and goods carried (eg disembarkation, disembarkation
and baggage and animals, forwarding luggage in transit, unloading and transportation to treatment
facilities of cargo and mail)

e departing, the assistance services to the aircraft and crew (eg security checks on the aircraft,
centering / loading plan, crew transport, push back).

The adoption of such measures will be implemented by a single provider in relation to services provided,
the size and nature of the unfulfilment by the Carrier concerned. The Provider and the Managing
Company shall in no way be held responsible for any consequence against any entity (Carrier, its
suppliers, its customers and other third parties, etc..) derived from the actions in question.
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5.3

5.3.1

INFRASTRUCTURE MANAGEMENT

The centralized infrastructures of the airport of Fiumicino identified by ENAC with letter prot. n.132872 of
26.09.2000 pursuant to article 9 of Legislative Decree 18/99, are listed below:

CoNoR~wb=

Baggage handling and sorting systems

Loading bridges for boarding and disembarking passengers
centralized system of power and aircraft pre-conditioning and heating
central facility of biological treatment (water / oil) and waste treatment
goods storage facility

static fuel storage and distribution facility

centralized information system CUTE

Audio announcements

Public Information system

5.3.2

533

5.3.4

5.3.5

5.3.6

537

Each operator must obtain for its personnel, if required, permits and authorizations established by ADR
for use or operation of specific equipment or facilities. ADR, however, reserves the right to request at any
time to each Operator documentation providing evidence of staff training for use of equipment and
facilities at the airport and object of this Regulation.

ADR may allow use of infrastructure, plant and equipment only after identification of the user by means
of magnetic cards or other means.

The maintenance of the infrastructure and facilities managed by ADR, unless otherwise specified and
unless otherwise regulated by agreements, including contract, is carried out by ADR, which ensures the
efficient maintenance of such infrastructure and facilities through ordinary and extraordinary maintenance
activities. Each user must, however, before use, ensure that the facilities are functioning properly, in the
interest of personal safety and the proper course of airport activities, reporting promptly to ADR failures of
infrastructure, plant and equipment to facilitate rapid restoration of functionality, an analysis of the
problems found and establish the causes and responsibility for the failure even to calculate levels of
service that may be established. In the absence of such timely reporting ADR is not responsible for the
consequences of failure and the event will not be counted in calculating the service levels.

Any malfunction of plant and equipment detected during use by an operator must be promptly reported by
the latter to ADR reference numbers listed in the relevant paragraphs of this regulation, without making
attempts to repair or restore. In the event of malfunctions of equipment or facilities not covered by this
Regulation, the report will be forwarded to 'User Support - Information Systems ADR (Annex 5.1 - prog.
13) for Information Systems and Telecommunications and Contact Centre ADR (annex 5.1 - prog.2) for
the remaining equipment.

Any malfunction of the facilities and infrastructure in any way detected or which an operator becomes
aware of, in the common interest and in the spirit of mutual cooperation, will be reported to the USER
Support - Information Systems ADR (Annex 5.1 - prog. 13) for systems IT and telecommunications and
Contact Centre ADR (Annex 5.1 - prog.2) for the remaining equpment.

Any damage to infrastructure or facilities caused by personnel of an operator or of which he is aware,
must be immediately reported to the USER Support - Information Systems ADR (Annex 5.1 - prog. 13) for
computer systems and telecommunications carriers to Contact Center ADR (Annex 5.1 - prog.2) for the
remaining equipment. Furthermore, an e-mail must be sent to the following address damage@adr.it
indicating, if possible and / or available, information about the event, such as: date, time, place, event
description, infrastructure object of the damage , photographic documentation, details of any vehicles
involved and responsible for the damage.

TRM-CAN




AEROPORTI DI ROMA PURPOSES ONLY - IN ANY CASE OF

h LEONARDO DA VINCI AIRPORT REVISION 5
FIUMICINO GENERAL RULES

AIRPORT REGULATIONS Section rev. 3
ENGLISH TRANSLATION FOR DISCLOSING

Effective Date of this
.5-18
CONFLICT THE ITALIAN TEXT SHALL page 30/07/2025 pag

PREVAIL

5.3.8

5.3.9

5.3.10

5.3.11

5.3.12

5.3.13

5.3.14

5.3.15

5.3.16

5.3.17

5.3.18

Any request for cleaning must be directed to the reference set out in Annex 5.1 - prog. 20

Infrastructure and airport facilities will be used in proper way, according to the instructions of this
Regulation, for the purposes to which they are intended, taking into account their specificity and the risks
and limitations arising from the fact of operating in the airport area, and without producing accidents or
damage of any kind. Each operator shall, in particular use the existing infrastructure and facilities in
accordance with applicable laws and not hindering the activities of any other operator present in the area
at the time of use, particularly in areas such as those close to the baggage handling facilities,
characterized by the presence of several operators simultaneously.

ADR will check on proper utilization by the Operators and the consequent administrative fulfilments, in
the interest of all parties operating in the airport as well as itself being the Managing Company. Improper
use that has caused malfunctions and / or requests for assistance to ADR for untrue failures will result in
charges by ADR to the Operator concerned. In case of serious or repeated operational or administrative
breaches, will be provided the limitation or suspension of the use of Infrastructures, excepting continuity
of handling services in their minimum configuration (eg not granting incremental check-in/transit desks
and assignment of flights to remote stand instead of the loading bridge) and subsequent reporting to Civil
Aviation Authority for the application of sanctions, as well as the application of contractual guarantees,
and subsequent reporting to ENAC for the application of penalties (see section 11).

Specific instructions or rules, also temporary ones, regarding movement in certain areas and / or the use
of particular equipment, infrastructure or facilities, even if not contained in these Regulations, will be
prominently displayed localy at any time, even without notice to interested operators. The operations
personnel will be required to take knowledge of and to follow these instructions.

The Operator has no right to grant to others the space and infrastructure for any reason assigned, or
carrying out activities other than those provided, nor the execution of any changes without explicit
authorization by ADR.

The Operator shall use the airport facilities in full compliance with all applicable requirements, current and
future, in general, issued by the Managing Company for the correct use and also according to the
instructions issued by Local Civil Aviation Authority of Fiumicino current and future and by any other
Authority, aimed at protecting the safety and operation of the airport.

The Operator assumes liability for damages to persons and property associated directly or indirectly to
the use of airport infrastructure, relieving ADR from any claim advanced by anyone in relation to
predicted use.

The Operator warrants that its equipment and vehicles are compatible with the interfaces of airport
infrastructure and assumes all liability for damages arising to them and / or in connection with the use of
his vehicles and equipment that may be incompatible.

If it is established by ADR that the use of airport infrastructure does not meet the requirements that are
contained in these regulations and procedures, the Operator may incur in the application of charge and /
or penalties provided.

The operator must use the goods of common use in order to ensure full and continuous operation of the
airport and allow the simultaneous use of such property by all airport operators and passengers.

The Operator acknowledges and agrees that the design, development, construction and management of
all facilities and systems in common use and centralized ground handling at Fiumicino Airport is the
exclusive competence of ADR.
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5.3.19 Any changes, additions, reductions and restructuring of airport infrastructure, or works on them, which
may reduce the business of the operators, will not constitute, for themselfs, title to any claim for
compensation whatsoever.

5.3.20 It is compulsory for tour operators, travel agents and similar companies to perform any type of service
activity (such as. eg. Convocations, identifications and delivery of travel items) only in areas overlooking
the counters / premises subletted them by ADR. It's expressly forbidden to perform these activities at the
check-in counters.

Airport operational activities coordination

5.3.21 An Airport Coordination Committee has been established at Fiumicino Airport. This is a consultation body
for the coordination and planning of airport operations, whose functions are defined in the Rules of
Procedure published in Annex 5.8

Parking stands assignment

This section describes the information flows and the procedures relating to the process of assigning and
using remote stands and stands equipped with loading bridges for aircraft arriving and departing in FCO,
with the exclusion of the use of the infrastructures and stand systems (loading bridges, air conditioning,
400 Hz, optical guides, drinking water).

5.3.22 For all authorized flights, ADR defines an airside infrastructure planning that aims to maximize the
loading bridge's occupancy in order to optimize the use of infrastructures.

5.3.23 The scheduling and assignment of parking positions is carried out by ADR, under its own responsibility,
taking into account the general and contingency conditions of the individual stands, in relation to the
technical and operational characteristics of the individual aircraft and on the basis of the following criteria:
¢ Routing and flight scope;

e Stand capacity;

e Possible limitations programmed in the use of stands for technical and operational reasons;

e Other criteria of regulatory basis (customs criteria, sensitive flights, etc.) or of an economic /
commercial nature.

5.3.24 At the time of flight planning, the area and the stand assigned to each flight are defined. This planning is
updated according to the subsequent operational changes and is to be understood as indicative and not
binding.

5.3.25 This scheduling, of monthly validity, is communicated both to the Carriers and to the Handlers to enable
them to prepare the actions for which they are responsible.

5.3.26 The same schedule is updated by ADR at -24h from the operational to the real situation, taking into
account:

Accommodation capacity of the stand, in terms of aircraft type, using the stands at maximum capacity.

Update of flight operating times.

Entry of unscheduled flights and cancellation of scheduled flights.

Changes in aircraft types.

Operating constrains and restrictions.

Specific provisions of State Bodies for security reasons or other well-founded requirements.

Maximization of loading bridge use.

Unavailability of the loading bridge due to breakdown and other limitations on the use of airside

infrastructures for ordinary or extraordinary maintenance.
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5.3.27 The planning update is communicated by ADR to all the expected internal and external stakeholders

through a special mailing list to the designated operational offices.

Capacity for aircraft parking areas

5.3.28

The capacity of each stand is constantly kept up-to-date by ADR with the collaboration of the technical
bodies, and transmitted to the interested structures, on the occasion of each variation.

Management of aircraft parking areas

5.3.29

5.3.30

5.3.31

5.3.32

5.3.33

5.3.34

5.3.35

5.3.36

5.3.37

5.3.38

5.3.39

For incoming flights, the allocation of the stand made by ADR (confirmed or varied with respect to
planning) will take place simultaneously with the approach of the flight communicated by ENAV systems.
At the same time it will be shown on the pages of the DISAR ADR system and on A-CDM system.

About 30 minutes from the scheduled time of landing of the single flight, ADR confirms the availability of
the assigned pitch and sends communication via the ADBM operating system to the handlers, to ENAV,
which in turn informs the flight Captain.

In the event of unavailability of the aforementioned system, the stand is communicated by telephone to
the handlers (if not present in APOC) and by registered telephone to ENAV.

Any requests, related to the daily operations, of stand variation with respect to the planned, are carried
out, by the Carrier or by the Handler delegated by the Carrier, to ADR.

Following the assignment of the stand referred to in the previous point, ADR may in any case modify the
assignment at any time, for technical or operational reasons.

From the moment in which the assigned stand is confirmed, the same becomes of exclusive use of the
Carrier. Consequently, only personnel and vehicles of companies that provide services to the Airline
itself, the Airport Operator and / or State Bodies can access and operate. The exclusive use ceases at
the end of the coordinated procedures for releasing the stand itself.

Following the awarding of the stand, the Carrier / Provider / Self Handler shall arrange, timely with
respect to the time of the block (STA or last ETA communicated by the Carrier), adequate resources
(staff, vehicles and equipment) to provide the assistance service.

In case of need for the transfer of an aircraft from a hangar to a stand, the interested Carrier must send a
telex / e-mail to ADR indicating the registration of the aircraft, the intended flight of destination and any
further requirements. ADR, on the basis of the operational situation and any needs expressed by the
Carrier, will designate the stand for departure and communicate it to the Carrier via telex / mail, with the
relevant time of availability, in time to allow the towing operations of the aircraft and flight preparation.

The availability of the stand ceases 5 minutes after the STD or the last ETD communicated by the Carrier
at the time of the stand commitment. Any additional commitment must be, as soon as known, requested
by the Carrier to ADR. ADR will evaluate, on the basis of the general operational needs, whether to allow
the extension of use of the stand or to request the moving of the aircraft.

If, due to operational needs that can not be overcome otherwise, towing to another stand is deemed
necessary, ADR will inform the Carrier, indicating when it is necessary that the stand is freed and the
indication of the new destination stand. The tow must be activated by the carrier within the time required
by ADR.

In the exceptional cases of saturation of regulatory parking positions, ADR will be able to allocate areas
of maneuver identified beforehand, where conditions such as to jeopardize safety do not prevail, to the
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5.3.40

parking of those aircraft that, after the boarding operations have been completed and / or due to air traffic
problems, are waiting to continue for the take-off phases. These operations will take place under the
supervision of the ADR Operational Security.

In cases where the airport capacity is temporarily limited, with short or no warning, as a result of
aeronautical accidents, serious emergencies in progress, infrastructural penalties, plant and / or
operational, extreme weather conditions, severe natural phenomena, the need arises to limit the flow of
airport traffic in order to guarantee a "deliverable" planning for all airlines. To this purpose, the "Procedure
for the temporary limitation of airport capacity as a result of operational irregularities" in Annex 7.8 is
applied.

Use of parking spaces by handlers

5.3.41

5.3.42

5.3.43

5.3.44

As soon as the allocation of the stand is known, the Carrier / Service Provider / Self-Provider must
ascertain that the stand itself, in the demarcated areas of the aircraft and loading bridge, and in the
equipment pits and accesses to the fire extinguishers and stop buttons of the fuel flow for aircraft, both
completely free from vehicles and materials of any kind. Any problems that prevent the use of the parking
area must be managed as reported in the following paragraph.

At the end of use, each Carrier / Provider / Self-Producer must leave the stand, including adjoining areas,
completely free of materials, trolleys and vehicles of any kind and in conditions that can be immediately
used for the next flight. The above to protect the safety of people, the integrity of aircraft and vehicles, the
regular operation of the Airport.

ADR may carry out inspections to verify compliance with the rules regarding the clearance of the stands
after use, by putting in place, in case of non-compliance, the most appropriate operational measures, for
safety reasons and to allow the smooth running of the airport activities.

The confirmation of the moments of actual start and end of the use of each stand will be automatically
detected by the GVIEW, SAM and GOS detection systems. In the event of an anomaly, the information
sent as described in paragraph 8.1 (Operating Information on Flights), via standard telex MVTs will be
used. In the case of aircraft coming from or directed to another stand or hangar, this information will be
detected by another message sent to the ADR Flight Control (Annex 5.1 - Schedule 3).

Management of anomalies, malfunctions and critical operating situations

5.3.45

5.3.46

5.3.47

Any anomaly detected by the carrier / provider / self-producer in relation to the use of the stands must be
immediately communicated to the CEA Emergency Coordination Airside (registered number 06 6595
3022). In the event of unavailability of the stand equipment (400hz, aircraft preconditioning, pit fuel, etc.),
the Carrier / Provider / Self-Provider shall ensure the availability of alternative ground equipment for the
normal performance of the activity in the scheduled aircraft rotation times.

CEA, in the event that the difficulty of using the aprons in safety or the impediment in carrying out the
assistance activities due to the presence of materials and / or vehicles left by the previous Carrier /
Provider / Self-producer, is reported or directly detected, will invite the latter to immediately clear the
stand or area, reserving the right to provide direct in case of non-compliance, for security reasons and to
allow the smooth running of airport activities, charging the defaulter the costs incurred and damages
incurred.

Any communication or request for operational information regarding the processes regulated in this
paragraph will be addressed by ADR to the carrier / provider / self-producer reference indicated in
appendix 7.1 - prog.1 (it is requested to indicate, among others, a reference telex) or, for cases of
particular relevance or criticality, to the reference indicated in attachment 7.1 - prog. 11.
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5.4 AIRPORT CLOSURE

5.4.1.

5.4.2.

Without prejudice to the prerogatives of the Local Civil Aviation Authority on supervision and control of
airport activities, including partial or total penalization of the airport, the Managing Company may order in
coordination with ENAV penalization of areas affected by maintenance or other needs.

In the event of total or partial closure of the airport no person may assert against the Managing Company
or the Civil Aviation Authority, claims for compensation for the unavailability of facilities, infrastructure,

goods and airport services .
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5.5 DETECTION AND VERIFICATION OF DELAY CODES

5.5.1.

5.5.2.

5.5.3.

5.5.4.

5.5.5.

5.5.6.

5.5.7.

5.5.8.

The assignment of a code delay to flights departing from Rome-Fiumicino can only be made by Providers
/ Auto-Providers certified to operate at Fiumicino airport using the codes listed in Table Causes of delay
IATA reported in the Technical Instructions.

The Provider / Auto-Provider assigning delay codes to flights departing that imput responsibility to the
Managing Company, must inform ADR within 15 'from takeoff / ATO

The IATA delay codes attributable to the responsibility of the Managing Company are as follows:
87: Airport Infrastructure, Security ADR, information systems default
19: Assistance Passengers with Reduced Mobility (PRM)

For delays 89, 87 and 19, ADR will analyse activity from the sectors involved and, where the attribution of
the code did not find evidence, will dispute the attribution of the code in its computer system, informing
the handler and the carrier involved by dedicated “delay clearing” platform and via email automatically
generated by the system.

The Provider / Auto-Provider will then reassign the delay of the flight subject to controversy by the usual
manner (MVT).

The IATA delay code attributable to the responsibility of the FCO ENAV ATC is as follows:

- 89K, in the event of delay due to technical faults in the tower system.

In these cases, ENAV (the ltalian Air Navigation Service Provider) promptly informs ADR, via registered
line, of any problems attributable to ‘Local ATC’ (code 89K); ADR shall issue an appropriate telex circular
informing the Provider/Self-Handler of the status reported by ENAV in order to use the correct delay code
for coding any delays occurring in the impacted time slot. For all other cases, if there is no official
justification, the Provider/Self-Handler must use the generic code, i.e., just 89, or, preferably, code 89
with sub-code G (Other).

Finally, code 89U (ATC due to MILITARY ACTIVITY/SPECIAL FLIGHTS) can be used should ENAV
communicate restrictions due to the operation of special flights (such as State flights).

Taking into account the dynamics of the CDM system, the duration of a code 89 delay must be calculated
by considering the difference between the off block time and the maximum time between TOBT and
READY, as shown in the following formula: AOBT — max (ARDT/TOBT). With this formula, the delay
clearing system will automatically verify the code 89 assigned to each flight.

The final code of delay will be reported in data warehouse that will be a source of official information for
all agencies and operators.

Also by using the data reported in the data warehouse, the Managing Company will prepare monthly
statistical reports on delays, detailed by cause, which will be sent to the Local Civil Aviation Authority and
will be used as an official source of the operator in evaluating the on-time performance of the airport.

TRM-CAN




AEROPORTI DI ROMA

LEONARDO DA VINCI AIRPORT
FIUMICINO

AIRPORT REGULATIONS
ENGLISH TRANSLATION FOR DISCLOSING
PURPOSES ONLY - IN ANY CASE OF
CONFLICT THE ITALIAN TEXT SHALL
PREVAIL

AIRPORT PASSES

REVISION 5

Sectionrev. 4

Effective Date of this
page 03/12/2025

pag. 6-0

6.

AIRPORT PASSES

TRM-CAN




h LEONARDO DA VINCI AIRPORT REVISION 5
FIUMICINO AIRPORT PASSES

AIRPORT REGULATIONS Section rev. 4

ENGLISH TRANSLATION FOR DISCLOSING

AEROPORTI DI ROMA PURPOSES ONLY - IN ANY CASE OF Effective Date of this
CONFLICT THE ITALIAN TEXT SHALL pag. 6-1
PREVAIL page 03/12/2025

6.1 ACCESS PASSES ISSUE

6.1.1

According to Civil Aviation P.N.S. ed. 3 em. 1 of 07/11/2023 to obtain the issue of a pass to various
regulated areas of the airport of Fiumicino for its employees, any public or private company must comply
with the provisions set in the Procedure for issuing airport access passes, available in the ID Office
section of the website www.adt.it.

The investigation, preparation and delivery of passes will be organized by the Managing Company.

In addition to the provisions in the above documents, additional requirements for the granting of passes,
relative to the subjects indicated, will be the proven conclusion of a contract that regulates the specific
activity performed by the applicant at Fiumicino airport, according to the diagram reported as follows.
Specifically, Providers or Self-Handlers carrying out the ground assistance services referred to in
Appendix A to Legislative Decree 18/99, in addition to Operators exclusively carrying out quality control
activities on the services referred to in Legislative Decree 18/99 supplied by providers or self-handlers, in
accordance with what is specified in Chapter 9.1, must have signed a contract with the Managing
Company that regulates the specific activity carried out and have delivered the insurance policy for RCT,
which must cover all the risks associated with performing the activities and be extended to cover
damages caused by the circulation of vehicles within the customs barrier. The validity of a contract is an
essential condition for maintaining the airport badges.

The Operator's activity may not continue in case of termination of the contract under the referred scheme.
Any termination of the contract for any reason as per the referred scheme, therefore, shall result in the
obligation to return the airport badges. In case of failure to return the badges within three working days
from the date of termination of the effectiveness of the contract, the Managing Company is authorized to
disable the badges, notifying ENAC and the Police.

This requirement also applies to those workers and employees of contractors and suppliers of airport
operators referred to above.

Contracts scheme

Applicant Subject for which the pass is | Subject with which the subject

needed for which a pass is requested
must have a contract

Providers or self-providers of ground Providers or self-providers of | Managing Company

handling services and Operators ground handling services and
exclusively carrying out quality control | Operators exclusively carrying out
activities quality control activities
Providers or self-providers of ground sub-concessionaire or Service Providers or self-providers of
handling services supplier ground handling services
sub-concessionaire sub-concessionaire Managing Company
sub-concessionaire Service supplier sub-concessionaire
Managing Company Managing Company
Managing Company Contractors for works, supplies and | Managing Company
services on behalf of the Managing
Company
Managing Company Subcontractors for works, supplies | Contractors for works, supplies
and services on behalf of the and services on behalf of the
Managing Company Managing Company as well as
possible authorization of the
Managing Company
Carrier or Public Authority Carrier or Public Authority
Carrier or Public Authority Service supplier Carrier or Public Authority
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Access to technical areas/service tunnels by ADR Group contractors

6.1.2 After airport passes have been issued, contractors working for ADR Group companies must request
specific authorization from ADR to access technical areas/service tunnels located on airport grounds,
where required by ADR's internal procedures.
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6.2 REGISTERED VEHICLES AND GROUND EQUIPMENT PASSES ISSUE

Procedure for issuing passes

6.2.1

According to Civil Aviation P.N.S. ed. 3 em. 1 of 07/11/2023 to obtain a pass of access and circulation to

the various regulated areas of the airport of Fiumicino for registered vehicles and equipment needed to
perform the activities, any public or private company must comply with the provisions set in the
Procedure for issuing access passes for licensed vehicle, available in the ID Office section of the website

www.adt.it.

6.2.2

6.2.3

The investigation, preparation and delivery of passes will be organized by the Managing Company.

In particular requirements for the granting of access passes, relative to the subjects indicated, will be Rc

insurance cover for the circulation in the airport for a maximum amounted to € 77.5 million or, in the case
of vehicles used by certified providers of ground assistance services or self-handlers, another ceiling
defined in Article 9 of the current ENAC Regulation for the Certification of Airport Ground Assistance
Service Providers (hereinafter ENAC Regulation), and proven execution of a contract that regulates the
specific activity performed by the applicant at Fiumicino airport, according to the diagram below.

Contracts scheme

Applicant

Subject for which the pass is
needed

Subject with which the subject
for which a pass is requested
must have a contract

Providers or self-providers of ground
handling services and Operators
exclusively carrying out quality control
activities

Providers or self-providers of
ground handling services and
Operators exclusively carrying out
quality control activities

Managing Company

Providers or self-providers of ground
handling services

sub-concessionaire or Service
supplier

Providers or self-providers of
ground handling services

sub-concessionaire

sub-concessionaire

Managing Company

sub-concessionaire

Service supplier

sub-concessionaire

Managing Company

Managing Company

Managing Company

Contractors for works, supplies and
services on behalf of the Managing
Company

Managing Company

Managing Company

Subcontractors for works, supplies
and services on behalf of the
Managing Company

Contractors for works, supplies
and services on behalf of the
Managing Company as well as
possible authorization of the
Managing Company

Carrier or Public Authority

Carrier or Public Authority

Carrier or Public Authority

Service supplier

Carrier or Public Authority

Management and use of electrical vehicles/equipment in the terminals

6.2.4

slots and along the routes indicated by the Managing Company.

6.2.5

The sub-dealers may use electric and manual vehicles intended for the transport of goods in the time

The electrical vehicles/equipment circulating in the terminals must be battery powered, with the exception

of electrolytic batteries, which are not hermetic/sealed. These vehicles/equipment must be recharged,
according to the procedures specified by the manufacturer, in special areas identified and authorised by
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6.2.6

ADR and located in areas outside of the building or in adequately ventilated rooms, except for specific
authorisations issued by the competent bodies.

During the conduction of the aforesaid electric and / or manual vehicles it will be necessary to:

e avoid any disturbance, even a minimum, to all persons present at any title within the terminals;

e always give priority to pedestrians, stopping the vehicle where necessary;

e park the vehicle in areas set up for this purpose and never at the escape routes and emergency exits.
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6.3 ISSUE OF AN AIRPORT DRIVING PERMIT

The subject is regulated in the Airport Manual (operating procedure code E-16-21

MJAE_Mov16)
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AIRSIDE CIRCULATION
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7.1 MOVEMENT OF VEHICLES AND PERSONS ACROSS THE APRON AREAS

(CIRCULATION)

The subject is regulated in the Airport Manual (operating procedure code E-16-21 MdAE_Mov16
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8.1 STATION INFORMATION

This section deals with the overall information concerning operational flight management at FCO (aircraft
departure and arrival times, delayed flights, cancelled flights, miscellaneous information to the public
and the personnel, billing information, etc.). These information are generally handled through information
systems, are provided by different parties according to type and purpose (Carrier, Self-Provider,
Provider, Managing Company)

General

8.1.1  Station information should be sent, put in systems and managed by carriers, Providers and Self-
Providers according to the provisions in this sub-section 8.1, according to IATA standards, as applicable
and unless otherwise specified, and however in compliance with all laws and regulations in force.
Carriers, Providers and Self-Providers for this purpose must also have systems interfaced with the ADR
computer systems to automatically submit information, also adapting at their own expense their
information systems. Carriers, Providers and Self-Providers will also develop systems for the automatic
acquisition of information from the airport information system.

8.1.2  Without prejudice to the checks on Station data and / or reporting any anomalies to those responsible for
data input, ADR shall be held free from responsibilities, debits and/or requests for compensation by
whoever put forward, concerning the presence, accuracy and completeness of information whose input is
in the responsibility of Providers/Self-Providers or Carriers.

8.1.3 At Carriers / Providers / Self-Providers concerned request, in particular technical (e.g. related to
information systems) and/or operational situations, and for limited periods of time, ADR may authorise
the disclosure of information according to practices partially different from those established in this sub-
section 8.1.

8.1.4  Without prejudice to paragraph 8.1.3 above, no information received through other channels than those
established in this sub-section 8.1 (e.g. phone calls instead of standard telexes) shall be taken in
consideration, unless in exceptional circumstances and for the purposes of protecting airport safety and
efficiency.

8.1.5  Without prejudice to the data transmission modes given in this sub-section, ADR is willing to agree with
the Carriers concerned and implement automated data transmission links between the DCS (Departure
Control System) of each Carrier and ADR's Information System.

8.1.6  Each Provider / self-Provider shall provide the ADR responsible organization (Appendix5.1 prog.12 and
prog.17), if not previously submitted, the annexes 7.1 and 7.2, duly completed, essential for proper
management of information flows on airport activity. These attachments must be resubmitted to ADR
whenever changes in the content are occurring.

8.1.7  Any notice or request for operation information concerning matters regulated in this paragraph shall be
addressed by ADR to the reference specified by the Carrier / Provider / self-Provider in Annex 7.1 - prog.
1 (it is required you to indicate, however, among others, a reference telex number), or, in cases of
particular importance or criticality, at the reference indicated in the Annex 7.1 - Prog.11.

Clearance

8.1.8 All flights must be authorised by ASSOCLEARANCE based on the coordinated parameters submitted by
the Airport Coordination Committee to ENAC for clearance, in accordance with the Rules of Procedure in
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Annex 5.8. During the days and hours when ASSOCLEARANCE is closed, the Carrier shall request the
clearance, in any case before departure from the station of origin, to the ADR/CEA, by contacting ADR
Station Manager, (see annex 5.1 # 1), advising him of the SLOT to be requested and the Providers to be
used for ground handling services as per Annex A of Legislative Decree no. 18/99. The ADR Station
Manager in coordination with ENAV will take the decision and actions of its concern.

8.1.9 In the days and times on which ASSOCLEARANCE is closed, Carriers shall also advise ADR of any
flights cancelled or request of change of already assigned clearances, by contacting the ADR Station
Manager (Annex 5.1, # 1), who in coordination with ENAV will take the decision and actions of its
concern.

8.1.10 Please note that the competent authorities have ruled that all flights, including those arriving at and
departing from FCO for aircraft servicing purposes only, shall have to be cleared.

8.1.11 Additional schedules outside the list of scheduled flights can be made by following the usual
authorization and information channels.

8.1.12 ADR, in coordination with ENAV, in case of unauthorized flight will report the violation to ENAC DA.

8.1.13 In the event of significant meteorological phenomena (fog, storm, wind) the flights will be managed on a
tactical basis in coordination between ENAV and ADR.

Flight turnaround

8.1.14 Flight turnaround, if not included in the SCR (Slot Clearance Request) message or changed with respect
to it, shall be reported by the Carrier to the ADR Flight Planning (Ann. 2.1 # 15), with sufficient advance
in order to plan parking stand and gate allocation accordingly, ideally before the 10th and in any case no
later than the 15th day of the month before the one in which the movement is scheduled. This information
should ideally e-mailed or be provided on disk in a Windows Excel file format to be agreed with ADR -
Flight Planning (Appendix 2.1 prog. 17); or may be faxed.

Carriers shall report any changes in the flight turnaround described above referred to day-to-day
operations to the ADR Information System, ideally 60 minutes, and in any case no less than 50 minutes
before the ETD (or STD) of the flight in question, through either one of the following channels:
o users of proprietary information systems directly interfaced to the ADR system, with a “pass
through” feature to the ADR Information System may enter the information in the above DCS.
e CUTE (Common User Terminal Equipment) users may use the simplified menu for the access to
the ADR Information System, by means of a password to receive from ADR Flight Control (annex 5.1
prog. 17). Instructions for the access via CUTE are annexed to the present Regulations.

MVT Message

8.1.15 For each flight departing from FCO, the Carrier shall ensure that the standard IATA MVT (Movement)
telex is sent to the ADR Information System (Ann. 5.1 # 16), immediately after takeoff and in any case no
later than 10 minutes after takeoff.

8.1.16 For each flight arriving at FCO, the Carrier shall ensure that the MVT telex is sent twice to the address
above, in particular:

» immediately after takeoff from the station of origin
» immediately after and in any case no later than 5 minutes after block-on.

8.1.17 With the MVT telex, the Carrier shall also notify any estimated arrival/departure time variations for each
flight, as soon as these variations are known to the Carrier.
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DUV Message and load-sheets

8.1.18

8.1.19

8.1.20

The Carrier, whatever DCS system uses, shall ensure that the “DUV” message on departure is sent at
the same time of flight departure, according to procedures specified by annex 8.10 to these Regulations.

The Carrier, whatever DCS system uses, shall ensure that the “DUV” message on arrival is sent at the
same time of flight arrival, according to procedures specified by the annex 8.10 to these Regulations.

Failure to send, in time, the DUV message, whether incoming, outgoing, or the failure to correct the data
requested by the Managing Company, constitutes a serious violation as provided for in this Regulation
and shall consist of the disqualification measures provided in Section 11 (CONTROL,
DISQUALIFICATION AND PENALTIES).

Load-sheets

8.1.21

8.1.22

8.1.23

8.1.24

8.1.25

8.1.26

8.1.27

For all scheduled flights for public transport, charter and in any case for which the law in force requires it,
departing from the "Leonardo da Vinci" airport of Rome-Fiumicino, it is confirmed the compulsoriness of
the processing of the load-sheet, alternately by:

e of the aircraft captain;

e the carrier in self-handling on land or self-production (also through cargo-master);

e the handler specifically assigned by the carrier and deemed to be suitable by the carrier;

who will provide it with personnel properly trained and qualified for this task.

In application of the provisions of the previous paragraph, the ramp agent or other personnel formally
instructed by the carrier in self-handling, or by the handler will collect a copy of the load-sheet approved
and signed by the captain.

In any case, the ramp agent or other personnel formally instructed by the carrier, always present
alongside all the flights in public transport service, are required to ascertain the actual completion of the
load -sheet which, before closing the doors of the aircraft, must acquire a copy signed by the Captain of
the flight for approval.

If the ramp agent or other personnel formally responsible for the carrier in self-handling, for any reason,
does not ascertain the compilation of the load-sheet and, therefore, does not have acquired a copy
signed by the flight captain for approval, or have ascertained any discrepancies or anomalies, must
immediately notify by telephone (n.0665953022) the Airport management company, which will notify the
TWR to block the aircraft and report this circumstance to the ENAC staff on-duty, which will confirm to the
TWR the temporary refusal at the take-off; the Airport management company will then report the
completion of the compilation of the load-sheet to the ENAC staff on-duty, which will authorize the
departure through the TWR. Telephone lines used for the purposes of this article must be registered.

The Management company shall in any case acquire the sureness of mandatory conservation for at least
three months, by the self-handling carrier, or by the handler, of the load-sheet, signed by captain along
with the remaining load documentation of each flight operated on the "Leonardo da Vinci" airport of
Rome-Fiumicino.

The airport management company shall formally notify ENAC Airport Management of Lazio of the place
where the loading documentation will be confirmed, in order to allow the latter, with a sampling system, to
carry out ex-post verifications to ascertain the completion of the load-sheets and the remaining
documentation.

The outcome of these checks will be reported in a special register, also using computerized methods.
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Airport Data Log
8.1.28 Through the information sent by the Carriers / Providers / Self-Producers through data transmission
procedures DUV and MVT ADR daily writes the Airport Data Log.

8.1.29 The Certified Airport Data Log contains, among other things, a list of movements at the airport (landings
and take-offs) relating to the previous business day. It is produced after the consolidation of the working
day, then, by 12.00 pm the following day, after checking and / or correcting the data present in the airport
systems, on the basis of the official flight documentation (Load sheet / Load message / MVT).

8.1.30 The Airport Data Log is filed by ADR and made readily available for any need of the ENAC Airport
Management.

Code sharing flights

8.1.31 At the beginning of each operating season Each Carrier shall notify with at least 15 DAYS of advance,
via fax or telex, to the ADR Flight Program Technician (ann. 5.1 # 17) all flights in code-sharing with
other Carriers, providing a list, in common with each one of the other Carriers, of the cleared flights and
the corresponding commercial flights previously authorized by ENAC. The same information shall be
provided in case of any change and/or termination of such code-sharing agreements, always with an
advance of at least 15 days before the change. Regrading other matters regulations contained in Ord.
DCA 30/97 applies.The information must be transmitted using the format attached to these Regulations
(Annex n. 8.12) to be sent to clearancefco@adr.it (operational planning office). For any updates and / or
changes, the carrier is required to re-submit the complete file including the changes made.

8.1.32 Otherwise or in failure to send, Aeroporti di Roma will not guarantee the correct display of code share
flights on airport monitors.

8.1.33 In order to identify a single responsible for ground handling operations to passengers and aircraft, in
order to ensure the smooth operation of the operations themselves, in the case of cooperation flights, the
right to assistance may only be exercised by the responsible carrier operations related to the operation of
the aircraft, aircraft and slot owner, also having the control of the flight and cabin crew.

Other operational messages

8.1.34 Other messages on operational information not contained in the messages described in the sub-sections
above (e.g. such as towing aircraft from parking stand to hangar and back or between parking stands)
shall be promptly sent by the Carrier to the ADR Flight Control (ann. 5.1, # 3). The following information
should be provided: name of Carrier, aircraft, stand(s) concerned, movement start and end times.

Sending of aircraft ID information

8.1.35 Each Carrier shall provide ADR Flight Control (ann. 5.1 prog. 3 and prog 17)a table with the ID codes of
each aircraft in its fleet likely to fly at FCO. The code table must contain the following information:
e Aircraft registration

e Aircraft type (according to IATA coding)

e Maximum number of available passenger seats on board
e  MTOW (Maximum Take-Off Weight)

e Total hold capacity in kg.

e Noise Certificate

The table above shall be updated in case of new aircraft added and/or changes of the information contained
therein. The changes will be effective starting from the date of receipt by ADR. The aircraft to be identified with
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the information provided above are all those that are likely to fly at FCO, including those arriving from other
station exclusively for maintenance intervention purposes.

“Boarding time”, “Now boarding”, “Closed flight”, “Boarding cancelled”, “Desk Open/Closed” and
“Notice to the public” information

8.1.36 “Boarding Time”, “Now Boarding”, “Closed Flight’, “Boarding Cancelled” and “Desk Open/Closed”
information that are required for a correct information management via the FIDS system, shall be
provided by the Provider/Self-Provider or Carrier as soon as these are available, by means of either one
of the following channels:

- Proprietary DCS information systems directly interfaced to the ADR system, with a “pass through”
feature to the ADR Information System, may enter the information in the above DCS.

- CUTE (Common User Terminal Equipment) users may avail themselves of the simplified functions
available for the access to the ADR information system, by means of a password to receive from ADR
(ann. 5.1 prog. 17). Instructions for the access via CUTE are annexed to the present Regulations.

To limit the inconvenience to passengers in the event of denied boarding, delays and flight cancellations the
Carriers, also through their Providers, are required to promptly provide all appropriate information and assistance
to the passengers themselves.

ADR is responsible for the information to the public at FCO and handles the dissemination of information related
to the Notices to the Public through the FIDS system.

“Terminal” and “Check-in counter no.”

The information regarding the of the check-in counter number for each departing flight, will be displayed
automatically on FIDS according to the schedule made by ADR (all.5.1 prog. 14).

Other information required for charging (invoicing)

8.1.37 Each Carrier shall ensure, in addition to the information covered in this section, the provision of any other
information as ADR may require for a correct calculation of the amounts to be invoiced as fee for airport
activities.

Action in case of abnormal situations and malfunctioning

8.1.38 Any Provider / Self-Provider / Carrier detecting any abnormal condition or malfunctioning concerning
daily operational flight management or information systems dealt with in this section shall immediately
inform the Flight Control (Ann. 5.1, # 3).

8.1.39 In case of complete or partial failure of ADR Information System or Information Systems interfaced with it
(e.g. DCS, CUTE), each Provider / Self-Provider / Carrier shall provide, by alternative means, in
agreement with ADR, all the data requested by the Flight Control department (Ann. 5.1, # 3) to perform a
correct allocation of stands and gates and consolidate Station data for legal, statistic and administrative
purposes.

Test flights and training flights

8.1.40 The flights in question must obtain clearance to be carried out.

8.1.41 In the various communications described in the following, in order to avoid misunderstanding, it should
be avoided the use of other denominations, although in general use, different from test flight and training

flight.

On days /hours when Assoclearance is open:
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Carrier requires the SLOT to Assoclearance using the codes T (test flt) or K (training flt) (see code table
attached, annex 8.8), avoiding the peak operating bands.

Once received a positive response attaches it to confirm request of Flight feasibility, to be sent by fax to
the following references:

ENAV C.A. Fiumicino Fax No. 0665650272 (Chief Operations Room) and n° 0665650238 (Operations)
ENAV ACC Rome e-mail romaacc-ops@enav.it (Operations Officer) and n° 0679086544 (Chief
Operating Room)

ADR Flight Control Fax No. 0665963978 (CEA)

ADR Station manager Fax No. 0665955001

The request must be sent at least 48 hours before the test and / or training flight and shall include a
detailed description of the Flight Program.

The test flight must be conducted within a specific area defined by ENAV

The request should preferably be sent for the time slot from 14:00 to 17:00 local time.

Only for Test flights, in case of serious necessity, urgency and / or emergency, subject to limitations due
to operating conditions, requests may be send that do not respect the advance mentioned above always
addressed to the indicated references. For the tactical coordination references are as follows:

ENAV C.A. Fiumicino CSO tel. No. 0665650356
ENAV ACC CSO Rome tel. No. 0679086260
ADR Flight Control - CEA tel. No. 0665953022
ADR Station manager tel. No. 0665955000

In these communications the carrier will take care to highlight the main operations to be performed (both
in the area reserved for Flight Test and in the airport in terms of missed approaches, touch and go, etc..
including any maneuvers on the ground with engines running), And / or additional maneuvers and / or
different from those contained in these procedures.

It's carrier's responsibility to follow the reported program.

ADR and ENAYV will confirm by written and / or telephone communication to the carrier a coordination visa
(*) of the test and / or training flight .

The carrier will submit a flight plan in the prescribed manner.

Please note that the following procedures must be observed for training flights:

« the activity must be carried out in compliance with the instrument flight rules (IFR);

« the runway used will be exclusively the 16L / 34R;

* only one aircraft may be authorized to carry out the activity at a time;

* the time slot will be 00.00-05.00 local time;

« activities subject to favorable weather and operating conditions.In the case of different scheduling of the
test and / or training flight , the carrier shall follow the directions received without any need to request
assignment of a new slot to Assoclearance.

In a later communication, however, the carrier will communicate the slot to Assoclearance solely for the
purpose of introducing the flights in the flown file.

On days /hours when Assoclearance is closed:

the carrier requires SLOT to ADR.

For this purpose, the carrier must contact the ADR Station Manager (tel. 0665955000) specifying that it is
a Test Flight or Training Flight and communicating the SLOT that will require avoiding peak hours.The
request must be sent at least 48 hours before the test and / or training flight and shall include a detailed
description of the Flight Program with reference to the recalled procedures in the Operations Manual Part
D on the aircraft involved, highlighting the major operations that will be made (both in the reserved for
Flight Test and in the airport in terms of missed approaches, , touch and go, etc. including any
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maneuvers on the ground with engines running.), and / or additional maneuvering and or different from
those contained in these procedures.

The test flight must be carried out within a specific area established by ENAV

The request should preferably be sent for the time slot from 14:00 to 17:00 local time.

The request for confirmation of feasibility of the Flight must be sent by filling out the appropriate form
(Annex 8.11).

Only for Test flights, in case of serious necessity, urgency and / or emergency requests can be sent that
do not respect the advance mentioned above.

The requested SLOT is authorized according to the procedures established by this Airport Regulations.

If the request SLOT is authorized, ADR sends all documentation to ENAV (see ref. Fax above) and jointly
confirm by written and / or telephone communication to the carrier a coordination visa (*) of the test and /
or training flight.

The carrier will submit a flight plan in the prescribed manner.

Please note that for training flights the methods specified in point 8.1.29 must be respected.

It's carrier's responsibility to follow the reported program.

For the tactical coordination references are as follows:

ENAV C.A. Fiumicino CSO tel. No. 0665650356
ENAV ACC CSO Rome tel. No. 0679086260
ADR Flight Control - CEA tel. No. 0665953022
ADR Station manager tel. No. 0665955000

In a later communication, however, the carrier will communicate the slot to Assoclearance solely for the
purpose of introducing the flights in the flown file.

The procedure will be updated in AIP AD 2 LIRF.

(*) As regards ENAV the visa will be provided by C.A. Fiumicino (CSO or Operations Office) after
coordination with ACC Rome. Regarding ADR the visa will be provided by the CEA.
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9.1 OPERATOR OBLIGATIONS

Access procedure for certified Providers/Carriers and Self-Handlers

9.11

Providers intending to carry out one or more ground assistance services referred to in Appendix “A” of

Legislative Decree 18/99, which are not subject to a limitation measure by ENAC, for which certification is

required in accordance with the provisions of the current ENAC Regulation for the certification of ground

handling airport service providers (hereinafter also referred to as the ‘ENAC Regulation’ in this RDS '),

must submit:

a) an application to the ENAC Territorial Management accompanied by all the necessary documentation
certifying possession of the requirements set out in the ENAC Regulation;

b) the Operations Manual to the Managing Company for the purposes of assessing said manager’'s
competence.

The Operations Manual, referred to in point 9.1.1 b above, must be drawn up according to the provisions
set out in Appendix 5 of the ENAC Regulation. The organisational structure must be described in said
Manual; the human and instrumental resources available; the operational procedures, ordinary and
contingency, compliant with those in force at airports, including the reporting of aeronautical events; the
staff training system; the quality parameters of the services provided as well as the environmental
protection policy that the company intends to pursue in carrying out its activities at the airport. There must
also be a guarantee of compliance with the Manual also by any service providers.

This Operations Manual is assessed by the Managing Company in relation to its consistency with the
contents of the Airport Regulations and the Fiumicino airport Manual, as governed by the ENAC
Regulation. The positive outcome of this assessment is preparatory to the release, by the ENAC
Territorial Management, of the “certificate of provider of airport ground assistance services”.

Self-Handlers of ground assistance services falling within the scope of application of the ENAC
Regulation must submit, to the ENAC Territorial Management, a request for authorisation to carry out
these services at the airport, at the same time informing the Managing Company of the request to carry
out the services in self-handling mode. Self-Handlers must specifically demonstrate the adoption of both
ordinary and contingency operational procedures, standardised with those in force at the airport,
including the reporting of aeronautical events, notwithstanding the opinion of the Managing Company
rendered in the manner referred to in point 9.1.3, mentioned above.

Once the certification process referred to in the points 9.1.1-9.1.3 above has been completed, certified
Provider/Carrier intending to carry out one or more of the ground assistance services referred to in
Appendix "A" of Legislative Decree 18/99, not subject to a limitation measure by ENAC, must submit, to
the Managing Company, an application for access and performance of ground assistance activities,
attaching the “certificate of provider of airport ground assistance services” issued by ENAC and
specifying the activities it intends to carry out at the airport.

Having obtained the authorisation referred to in point 9.1.4 above, Self-Handler must submit, to the
Managing Company, an application for access and performance of ground assistance activities, attaching
the ENAC authorisation note for the performance of said activities at the airport.

The aforementioned application must be addressed to Societa Aeroporti di Roma S.p.A. — Business Unit
Aviation.

The list (check-list) of the documentation to be produced and of the preparatory requirements for the start
of the activities themselves is shown on the appended standard diagram (Appendix 9.1). The check-list
also indicates the times to be considered as advance compliance with respect to the start date of the
activity.
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9.1.9 Following receipt of the application referred to in points 9.1.5 and 9.1.6 above, a meeting will be

9.1.10

9.1.11

9.1.12

9.1.13

convened between the Managing Company and the Certified Provider/Carrier/Self-Handler (which may
also take place online or by telephone) for the analysis and definition of all aspects inherent to the start of
the business. analyse individual specific aspects, with particular reference to requests for goods/spaces
and regulatory compliance.

The activity of the Certified Provider/Carrier/Self-Handler cannot begin without the signing of an
agreement with the Managing Company regulating the specific activity carried out. This agreement will
contain, inter alia, the list of regulated activities, any guarantees to be presented to cover contractual
obligations, the definition of the third-party liability insurance policy to cover risks, the penalties for
breaching the regulations in force, of the Regulation and the agreement itself. The signing of the
agreement is also a necessary condition for the possible signing of the sub-concession agreement(s)
and/or loan(s) for the use of airport assets. The purpose of the agreement, the guarantees and the
maximum limit of the third-party liability policy are subject to change depending on the Categories
Certified by ENAC (regarding the maximum limits of third-party liability policies, please see Appendix
9.2). Within thirty days of issuing the certificate or its extension or the authorization for self-provider, the
Managing Company guarantees the Provider/Self-Handler access to the airport facilities, making spaces
and premises available for ground handling services, according to the ENAC Regulation.

Compliance with this Regulation does not exempt the Operator from compliance with the obligations
undertaken in the context of any contractual relationships with ADR. Serious breaches of this Regulation
may be considered as causes for termination of existing contractual relationships between the Managing
Company and the Operator.

For the certified Provider/Carrier and the Self-Handler authorised by ENAC Territorial Management, the
procedure ends with the joint signing of the Report of commencement of activity by a representative of
the certified Provider/Carrier or of the authorised Self-Handler and of the Managing Company, vested
with the required signing powers, to be carried out within 30 days of the start of the activity, which will be
transmitted to the ENAC Territorial Management.

The report must state/include:

A. a list of ground handling services that will be carried out at the airport and indication of the start date of
the activities;

B. an appendix containing the indication of the airlines and flights served;

C. an appendix containing a list and description of the goods for exclusive use under sub-licensed and/or
on loan for use for the performance of the aforementioned services;

D. an indication that the certified Provider/Carrier or the authorised Self-Handler has given the Managing
Company a copy of the insurance policy signed with a leading Italian insurance company to cover the
risks relating to the specific activities that will be carried out at the airport;

E. a declaration by the certified Provider/Carrier or by the authorised Self-Handler of having received,
read and signed the Airport Regulations in acceptance, as well as having disseminated them within
their organisation and having ensured that they have been understood by its employees;

F. an indication that the certified Provider/Carrier or authorised Self-Handler has:

-sent the Operating Manual (or operating procedures in the case of Self-Handlers) and the former has
been assessed as compliant by the Managing Company;

-received adequate information on the safety and security measures adopted at the airport;

-implemented all the requirements necessary to obtain the access permits for people and vehicles
provided for in the relevant paragraphs of this Regulation;

-signed the sub-concession and/or loan agreements for the use of state property and the use of
common use assets and centralised infrastructures with the Managing Company regulating the
specific activities that will be carried out by the certified Provider/Carrier or by the authorised Self-
Handler.

G. reference to the procedure for choosing the Provider if a Carrier has not previously identified it (not
applicable for self-handling);
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9.1.14

9.1.15

H. an appendix containing a list, complete with quantity, model, identification number, of the
vehicles/equipment that will be used to carry out the activities;

I. a certification that the access report will not be valid in the event of termination of the agreement with
the Managing Company and/or revocation or forfeiture of the certificate of suitability (or of the
authorisation in the case of Self-Handlers) issued by ENAC.

J. the commitment of the Provider/Carrier or Self-Handler to promptly report, to the Managing Company,
any subsequent changes relating to the flights served, the staff employed, the names of those
responsible, the vehicles and machinery entered/exited from the airport and insurance.

In the event that, for any reason, the Report is not signed, the Managing Company will communicate this,
specifying the reasons, to the certified Provider/Carrier or to the authorised Self-Handler and to ENAC
Territorial Management for the relevant follow-up.

The Managing Company will maintain and update, on the basis of the information communicated by the
certified Providers and Carriers, the “Register of certified providers at the airport”, in which the activities
carried out by each of the former, the airport managers and their airport service and emergency contact
details must be noted. A copy of the Register will be sent to ENAC Territorial Management by 31 January
of each year and kept updated if changes are communicated by the Operators.

Access procedure for Providers/Self-Handlers carrying out uncertified/unauthorized ground assistance
services or for Operators carrying out quality control activities for the services referred to in Legislative
Decree 18/99 provided by providers or self-handlers

9.1.16

9.1.17

9.1.18

9.1.19

9.1.20

Providers/Self-Handlers intending to carry out one or more ground assistance services referred to in
Appendix “A” of Legislative Decree 18/99 for which certification/authorization is not envisaged in
accordance with the provisions of the ENAC Regulation, or the Company which exclusively carries out
quality control activities for the services referred to in Legislative Decree 18/99 provided by providers or
self-handlers, must submit an application of entry to the Managing Company, inserting, for information,
the ENAC Territorial Management for any relevant assessments, declaring the performance of the
aforementioned activities and appending at least one valid agreement with an airline operating at the
airport (except for exclusively self-produced services).

The request must be addressed to Societa Aeroporti di Roma S.p.A. Business Unit Aviation.

Following receipt of the application, a meeting will be called between the Managing Company and the
Operator (which may also take place online or by telephone) for the analysis and definition of all aspects
inherent to the start of the activity. Where necessary, further meetings may also be scheduled to analyse
individual specific aspects with particular reference to requests for goods/spaces and regulatory
compliance.

The Operator’s activity cannot commence without the signing of an agreement regulating the specific
activity carried out. This contract will contain the description of the activity carried out, any guarantees to
be presented to cover the contractual obligations, the definition of the third-party liability insurance policy
to cover the risks, the penalties for breaches of the regulations in force, the Regulation and the
agreement itself, as well as the termination clauses of said agreement. The limits of the third-party liability
insurance policies are specified in Appendix 9.2, depending on the activities carried out. In case of
carrying out uncertified/unauthorized ground assistance services, the signing of the agreement is also a
necessary condition for the possible signing of the sub-concession agreement(s) and/or loan(s) for the
use of airport assets.

In the event that ground handling services of category 1 of Appendix A of Legislative Decree 18/99 or
quality control activities require the use of vehicles, these may not be longer than 4,1 m, considering the
shortage of airside stands.
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9.1.21 Compliance with this Regulation does not exempt the Operator from obligations assumed in the context

of any contractual relationships with ADR. Serious breaches of this Regulation may be considered as
causes for termination of existing contractual relationships between the Airport Operator and the
Operator.

Revocation of provider of airport ground handling services Certificate

9.1.22

In case of revocation by ENAC of the provider of airport ground handling services Certificate for the
occurrence of the conditions provided for in its Regulation, the Operator immediately return of the badges
issued for the exercise of its activities upon request by the Managing Company, release property and
areas occupied and functional to the performance of the services for which the suitability as ceased. The
Managing Company will provide timely information to the Carriers of the circumstance.

Exercise of ground handling services

9.1.23

9.1.24

9.1.25

9.1.26

Each Provider (for the assisted carriers) / Self-provider operating at FCO must provide all the services for
which it is certified / authorized, with continuity and regularity, also for non-scheduled and/or emergency
flights, in all operating and weather conditions and throughout the airport opening hours provided in AlP-
ITALY and on the entire airport area, ensuring a qualified and constant assistance in particular in the
services that include a direct contact with passengers (eg. check-in, lost & found, information) and in the
case of special transport (eg. perishable goods, dangerous goods and live animals).

Notwithstanding t